[okymeHT npepoctasneH KoHcynbTaHTINOC

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN
CnMCOoK M3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,

01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
071 05.05.2014 N 112-93, ot 13.07.2015 N 233-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKalOWMe MexXay notpebutenamm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/ieXKalllero KayecTBa WM 06e30MacHbIX A1S  KM3HM, 340pOBbA, MMyLLlecTBa nNoTpebutenen u
OKpYy)Katowein cpeabl, nonydyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) mu 06 mx U3roToBuTensx
(ncnonHuTenAx, NpoaaBLax), NPOCBELEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaKXXe onpesensneT MEXaHU3M peanm3aunm 3TUX Npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMble B HAaCTOALLEM 3aKOHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPUOBPETAOWNI UAN UCMONb3YIOWMIA TOBapbl (PaboTbl, YCAYrn) UCKNOYUTENBHO ANA
JIMYHBIX, CEMEMHbIX, [AOMAWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM OeATeNbHOCTY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHW3aumMsA HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbl, a TaKkKe
WHAMBUAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBapPbl ANA peanm3aunn notpebutenam;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMNOJIHUTENb - OpraHM3auMA HEe3aBMCMMO OT ee OpPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANIbHBIA  NpPeanpUHMMATENb,  BbINOJIHAOWME  PaboTbl  WAM  OKasblBatOWMe  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOopMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpUHMMATENb, PeanusylolnMe ToBapbl NOTpebutTenam no [OoroBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unum
0653aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
YyCNoBMAM [0OroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUM OObIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoNb3yeTcs,


http://www.consultant.ru/
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14C4BF0D47EB0113C636F42A929231A622BA4979A5D289EeCp6M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7DA72B0113C636F42A929231A622BA4979A5D289EeCp6M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484EF7DF74B0113C636F42A929231A622BA4979A5D2898eCp3M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E47F5D474B94C366B364EAB2E2C45752CED9B9B5D289AC6e2p8M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E4AF1DF75BC4C366B364EAB2E2C45752CED9B9B5D2898C2e2pFM
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7DA73B0113C636F42A929231A622BA4979A5D289EeCp8M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E4EF2DB74BC4C366B364EAB2E2C45752CED9B9B5D289EC3e2pEM
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484CF6DF7EB0113C636F42A929231A622BA4979A5D289FeCp2M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1494BF6DC72B0113C636F42A929231A622BA4979A5D289EeCp9M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7D872B0113C636F42A929231A622BA4979A5D289EeCp8M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E49FFDE76BE4C366B364EAB2E2C45752CED9B9B5D289EC3e2pBM
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E4AF0D471BD4C366B364EAB2E2C45752CED9B9B5D289EC7e2pBM
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E47F5DA73BC4C366B364EAB2E2C45752CED9B9B5D289DC4e2p6M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E48F5DA74BB4C366B364EAB2E2C45752CED9B9B5D289EC4e2p9M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E47F5DC7EB84C366B364EAB2E2C45752CED9B9B5D289EC1e2p7M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E49F1DD72BB4C366B364EAB2E2C45752CED9B9B5D289EC0e2pBM
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E49FFDC74BC4C366B364EAB2E2C45752CED9B9B5D289EC3e2pFM
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E49FFDC73B24C366B364EAB2E2C45752CED9B9B5D289FC7e2pFM
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E49FFDD71BC4C366B364EAB2E2C45752CED9B9B5D289EC1e2p7M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E48F5DB71BA4C366B364EAB2E2C45752CED9B9B5D289EC9e2p9M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF14E47F5DB73BE4C366B364EAB2E2C45752CED9B9B5D289EC7e2p8M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7DA73B0113C636F42A929231A622BA4979A5D289FeCp0M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7D872B0113C636F42A929231A622BA4979A5D289FeCp0M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7DA72B0113C636F42A929231A622BA4979A5D289EeCp8M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7DA72B0113C636F42A929231A622BA4979A5D289FeCp1M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7DA72B0113C636F42A929231A622BA4979A5D289FeCp1M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7DA72B0113C636F42A929231A622BA4979A5D289FeCp1M
consultantplus://offline/ref=09B4ADD0669D65B7E29CDD488D1B6FF1484DF7DA73B0113C636F42A929231A622BA4979A5D289FeCp3M

AU UenaM, O KOTOopbIX npoaasel, (MCNOAHUTENb) BbiN NOCTaBAeH B U3BECTHOCTb MoTpebutenem npwu
3aK0YEHUN A0roBopa, UaM obpasuy U (MaM) onncaHuIo Npu Npoaaxke ToBapa no obpasuy U (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIM HeAoCcTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAOCTaTOK, KOTOPbI He MOKeT ObiTb YCTpaHeH 6e3 HecopasmepHbIX PacXo40B WAW 3aTPaT BPEMEHM,
WAW BbISIBNAETCA HEOAHOKPATHO, MU MPOSABAAETCA BHOBb NOC/E ero yCTpaHeHus, Uaun gpyrue nogobHole
HeaoCTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[10pOBbA, WMMYLLECTBA MNOTPEOUTENA W OKPY!KalLlehn cpedbl MNpU  0ObIYHBIX YCNAOBUAX €ro
NCNO/Ib30BaHMWA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3onacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasuOM) WHAMBUAYaNbHbIM nNpegnpuHUMaTenb (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpuUHUMATENb) - oOpraHM3auus,
OCYLLECTBNAIOWANA ONPeaesieHHY0 [eATeNbHOCTb, WAM OpraHM3auusa, COo3daHHaA Ha TeppuTopuUM
Poccuitckoli depepaunn msrotosutenem (Npoaasuom), B TOM 4YMUC/IE MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GYHKUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaaBLOM) M YNOJHOMOYEHHbIE UM Ha NMPUHATUE W YAOBAETBOpPEHME TpeboBaHWUM
notpebutenen B OTHOWEHMM TOBapa HEHAAJ/IEXKaAlLero KayecTBa, /MO0 WHAUBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMNOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [AOroBopa C M3rotoBuTesiem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHUNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3aumus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl UK
WMHAMBUAYANbHBIA NpeanpuUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa AN ero nociaeayloLlei
peanusaunn Ha TeppuTopumn Poccuiickoin deapepaumm.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHKUI B 06/1aCTH 3aLWLMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTU 3aWNUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuickoi
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickoint Pepepaumm He BhApaBe nopyyaTb ¢eaepanbHbIM OpraHam
WCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEpPKaLLMe HOPMbI O 3aLLMTe Npas NoTpebuTenei.

MpasuTtenbctBo Poccuitckon Ddepepaumm BhnpaBe u3gasBaTb AnA notpebutena u npopasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANbHOIO NpeanpuHMMaTens, MMNopTepa) npaBuaa, obA3aTesibHble NPWU 3aKAKOYEHUU WU
MCNONHEHNN NYBAUYHBIX [OrOoBOPOB ([,0roBOPOB PO3HUYHOW KYMAU-NPOAANKWU, SHEProcHabxKeHwus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapoaHble aorosopbl Poccuiickoin Pepgepaumm

Ecnv mexayHapogHbiM O0roBopom Poccuitickont depepaumu yCTaHOBAEHbl WHble Mpasuaa o
3alWmMTe npas notpebutenei, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
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npasuia MeXayHapoaHoro 4orosopa.
CraTbsa 3. MpaBo noTpebuTtenei Ha npoceeleHne B 061acTh 3aWwmTbl NpaB noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebuTtenen obecneynsaeTcs
NnocpeacTBOM  BK/HOYEHMS  COOTBETCTBYIOWMX TpeboBaHuit B deaepasnbHble  FOCyAapCTBEHHble
obpasoBaTtesibHble CTaHAapPTbl U 0bpasoBaTe/ibHble NPOrpPaMMbl, a TaKXKe NOoCcpenCcTBOM OpraHM3auum
cuctembl MHGOPMaUMK noTpebutenei ob nx npasax U 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE 3TUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYyTCTBMM B A0rOBOpPE YC/NOBUIA O KadecTBe ToBapa (paboTbl, ycayru) npogasel
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIM 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbLIN ANa uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO UCMONb3YyeTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTENL) NPU 3aKAtoYeHUK goroBopa bbli1 noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHus ToBapa (BbINOJHEHUS paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroaHbIM AN UCMONb30BAHWUA B COOTBETCTBMM C STUMMU LLENSMMU.

4. Mpu npopgaxe ToBapa no o6pasyy W (M) onucaHuMioo npogasel, o6s3aH nepenaTb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKOHamMM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHMA
CPOKa cnyX6bl, CpoKa rogHOCTV ToBapa (paboThbl), a TaKkKe rapaHTUIMHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHblt ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTE b
(ncnonHuTenb) 0b6s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMKHOCTb MCMNOJIb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbhy 29 HacToAwWero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
AMTENIbHOTO NOJIb30BaHMA, B TOM YWCIE KOMMEKTYIOWMX U3denvi (getanei, ysnos, arperaTtos),
KOTOpPble MO UCTEYEHUN ONpPeAENEHHOMO NepmMoaa MOryT NPeACTaBAATb ONACHOCTb AN1A XKU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYNCAATLCA eAVHULAMU BPEMEHM, a TAKKe MHbIMU
eaMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U NPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3K ¢ TpeboBaHnamn PeaepanbHOro sakoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM N  UHble NoAobHble ToBapbl (paboTbl) uM3roToBUTENb (MCMONHWUTENb) 06A3aH
YyCTaHaBAMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (pabota) cuuTaetca
HenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOJHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOTO CPOKa FOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTAHOB/IEH, 3anpeLaeTca.

(B pea. PegepanbHoOro sakoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTenb (MCNONHUTENL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TEYEHME KOTOPOro B ciayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKA M3rOTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNOAHOMOYEHHas OpPraHM3aumMa WM YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPeObUTENa, YCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM  HELOCTATKOB  TOBapa,
OOHAPY)KEHHbIX MO MWCTEYEHUM YCTAaHOBAEHHOFO MM TAPAHTMMAHOIO CPoKa (ZONONHUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopepskaHMe AONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obna3atenbctBa M MNOPAAOK OCYWECTBAEHMA MoTpebutenem npaB MO Takomy 06A3aTenbCTBy
onpeaenaoTca U3roToBUTENIEM.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

7. Mpopasey, BnpaBe YCTAHOBMTb HA TOBAP rAPaHTUIMHBLIA CPOK, €C/IM OH HEe YCTAaHOBJEH
N3roToBUTENEM.

Mpogasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLEHUM HEAOCTaTKOB TOBapa, OOHAPYKEHHbIX MO
NCTEeYEHUN FrapaHTUIIHOIO CPOKa, YCTAHOB/IEHHOTO M3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CoaeprkaHue 4OMNONHUTENbHOrO 0653aTeIbCTBa NPOLABLLA, CPOK AENCTBUA Takoro 06s3atenbCTBa
N NOpPAAOK OCYyLLECTBAeHMA NoTpebutenem npas No Takomy o0653aTeNbCTBY ONPeLensatoTca 4OrOBOPOM
MeXKay notTpeburenem m NpPoLaBLLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeYeHMe CPoKa AeNCTBUA AONOAHUTENbHOrO 06A3aTeNbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM NyHKTA
6 cTaTby 18 HacToALero 3aKoHa, a Noc/e OKOHYaHMA CPOKa AEUCTBUA AONONHUTENIbHOrO 0653aTeNbCTBa
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
06cnyKnBaHUA ToBapa

MN3rotoButenb 06asaH obecneynTb BO3MOMKHOCTb MCMOJIb30BaHMSA TOBapa B Te4YeHne ero Cpoka
Cl'ly)'K6bI. Ana 3TOM Luenn n3rotoBuTelb obecneunBaet PEMOHT U TEXHNYECKOE O6Cﬂy>KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M pemMOHTHblE OpraHM3auunn B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO 06CI'IY)KI/IBaHWr'I obbeme ACCOPTUMEHTE 3aMacCHbIX yacteir B TeuyeHue CpOKa
npon3soacTtBa ToBapa U nocnae CHATUA ero ¢ npon3sBoacrtBa B Te4eHne CpOoKa Cl'ly>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIO CPOKa B Te4eHUe OeCATU NET CO AHA Nepeaayun ToBapa I'IOTpE6MTEI'IIO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboThbl, ycayrm)

1. MoTpebutenb MMeeT NpPaBo Ha To, YTo6bI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
MCMNO/Nb30BaHNA, XpaHeHUA, TPAHCNOPTUPOBKU U yTUAM3auMKn 6bin Be3onaceH ANa KU3HKU, 340POBbLA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He NPUUMHAN Bped UMYLLecTBY notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecrneymBaTb He3onacHOCTb ToBapa (paboTbl, yCAyrM) ANA KM3HW U 340POBbA
noTpebuTens, OKpyKalolWen cpedbl, a TaKXKe MNpPeAoTBpalleHWe MpPUYMHEHUA Bpeda MMYLLECTBY
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notpebutens, asnstoTcA o0b6Aa3aTe/IbHbIMM M YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopajake.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) 0basaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAllero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneunTb HGesonacHocTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  WMMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacTosuwero 3aKoHa.

3. Ecam pna  6esonmacHOCTM WCMNONb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaHCMOPTUMPOBKM U YyTUAK3aALMM Heobxoaumo cobntogaTth cneuuanbHble nNpasuaa (ganee - npasuna),
M3rotoBuTeNb (MCNONHUTENb) 06M3aH YKa3aTb 3TWU MpaBuaa B CONPOBOAMTENLHOM [AOKYMEHTauUW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
0653aH A0BeCTM 3TM NpasBuAa A0 CBeAeHMA noTpebutensa.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacatolwemyca npumeHeHus absaua 2 nyHkTa 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM MU B YCTAHOBNIEHHOM MM MOpAAKE YCTaHOB/EHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)KalowWen cpeapl M NpeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTCTBME
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaxka ToBapa (BbiNosiHEHME pPaboOTbl, OKasaHWe ycayru), B TOM 4ucne
MMMNoOpTHOro ToBapa (paboTbl, ycnyrun), 6e3 mMHPopmaumm o6 obasaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMYHKTe 1 HAacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu  cobnogeHUn notpebutenem YCTaHOBAEHHbIX MPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUUHSET WU MOXKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy:Kalolel cpese, U3roToBUTENb
(ucnonHuTenb, Nnpoaasel) 06A3aH He3amenINTEIbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanmsaumto)
00 YCTPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX CydYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOMKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoactea. Mpu HEBLINOAHEHUU W3rOTOBUTENEM (MCMOAHWUTENEM) STOM
06A33aHHOCTN YNOHOMOUEHHbIV denepasnbHbli OpraH UCMONHUTENbHON BAACTU NPUHUMAET Mepbl MO
OT3bIBY TaKoOro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa M (MAn) OT notpebutena uam
notpebuTtenei B nopsaaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHUIO U3rOTOBUTENIEM (UCMONHUTENEM) B TOSTHOM 06bEME.

6. YTpatun cuay. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebutena Ha MHPopmaumo 06 U3rotosuTene (McnoaHMTENe, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NPeAOCTaBAEHUA HeobxoAMMOM W  AO0CTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), peXnme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen cTaTbM MHPOpMauUMA B HaArnagHoM M aoctynHoin dopme
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[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akAOYEHUU AOroBOPOB KyNaM-NpoJaku U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyxKmMBaHUA
notpebuTtenen, Ha PycCKOm A3blKe, a AOMOJIHUTEbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMOHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickolh depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaumnm.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHutenb, npogasel) o06f3aH [A0OBeCTM [0 CBeAeHUs notpebutens
dMpMeHHOEe HaumMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
perunm ee pabortbl. MpoaaseL, (MCNONHUTENL) Pa3MELLAET YKa3aHHY MHPOPMALMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutTens, npogasel) - WHAMBUAYANbHbIN NpeanpuUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPebUTEN0 WMHPOPMAUMIO O TOCYAapPCTBEHHOMW perucrpauMm M HauMeHOBaHWUU
3aperncTpUpoBaBLLErO €ro opraHa.

2. Ecnv BUA, OeATeNbHOCTM, OCYLECTBAAEMbI W3roToButTenem (MCnonHuTenem, npoaaBLOM),
NoANEXUT NNULUEH3NPOBAHUIO U (MIM) WUCMONHUTENb MMEET TOCYyAapCTBEHHYIO aKKpeauTauuio, A0
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauUMA O BUAE AEATeNbHOCTU WU3roTOBUTENS
(ucnonHuTena, npogasua), HOMepe NULEH3UM M (MNKn) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOWM
aKKpeauTaummn, cpokax AEUCTBMA YKa3aHHbIX IMLEH3UN U (MM) CBMAETENbCTBA, a TaKKe MHopmauus
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MIK) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALLelN CTaTbM, JONXKHA ObITb f0BeAeHa
00 cBeAeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOrO WM MHbIX BWAOB
o6cnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C JIOTKOB M B APYrUX Cay4asx,
€c/in  TOproB/siA, ObiITOBOE U WHble BMAbl OOCAYKMBAHMA MNOTPEebUTENEeN OCYLIECTBAAIOTCA BHe
NOCTOAHHOIO MecTa HaxoXAeHMA NpogasLa (McnoaHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. NsrotoBuTenb (McnonHUTENb, NPOAaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
HeobxoaMMyl0 M [0CTOBEpHYt0 MHbOpMauMio O ToBapax (pabotax, ycnyrax), obecneumsatoLlyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauun o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. Mudopmaumsa o ToBapax (paboTax, ycnyrax) B 0683atelbHOM NOpAAKe A0MKHA COAEpKaTb:

HaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPEryinpoBaHMM U cBUAETeNbCTByloUlee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYEHWE;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMss 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX ToBapoB (paboT, ycayr), B OTHOLWEHWUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTaBe (B TOM YMcae HaMMeHOBaHME MCMOJIb30BaHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBLIX A06aBOK, BUONOrMUYECKM aKTUBHbIX J06aBOK, MHPOpMaLMA
0 HanuuMM B NPOAYKTaxX MUTAHUA KOMMNOHEHTOB, MOJIyYEHHbIX C MPUMEHEHWEM TFEHHO-UHMKEHEepPHO-
MOANDULMPOBAHHDBIX OPraHM3MOB, B C/ly4ae, €C/IM COoAepKaHMe YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBnsieT bosiee AEBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cnocobax M3roToBNEHNUA rOToBbIX 61104, Bece
(obbeme), gaTe M MmecTe M3rOTOB/NEHUA W YMNaKoBKM (pacdacoBKM) NPOAYKTOB MUTaHWA, a TaKke
CBEAEHMA O NPOTMBOMOKA3aHMAX A8 WX MPUMEHEHMA NpPWU OTAenbHblX 3abonesaHuaAx. MepeyeHb
TOoBapoB (paboT, ycayr), MHPOPMaAUMA O KOTOPbIX AO/KHA COAEP)KaTb MPOTUBOMOKA3AHMA ANA WX
NPUMeHeHMA Npu OTAEebHbIX 3ab0eBaHUsAX, yTBepKaaeTca MpaBuTenbcTBom Poccuiickon deaepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LUeHy B pybnsx u ycnosus npuobpeTteHns ToBapoB (paboT, ycayr), B TOM yuciae npu onnarte
TOBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpems NOC/ie MX nepenayr (BbIMOJHEHUS, OKasaHwus)
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noTpebuTtento, NOJHYIO CyMMy, NoAJjiexkalylo BbiniaTe notpebutenem, M rpaduK noraweHuMa 3ToM
CYMMbI;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HafMYMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBUMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEePreTUYeckon 3G PEeKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIV B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaK¥Ke cBeAeHMA 0 HEOBXOAMMbIX AEeNCTBUAX NOTPEOUTENA NO UCTEYEHMM YKA3AHHbBIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) N0 UCTeUeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb A/1A KW3HW, 340POBbA U MMYLLECTBA NOTpebutens uam
CTQHOBATCA HEMPUTOAHBIMM 417 UCMONb30BaHMA NO HAa3HAYEHMIO;

agpec (Mecto HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm Man YynoaHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obAsaTenbHOM MNOATBEPKAEHUM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOSIHEHUA PaboT, OKasaHMA yCayr);

YKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe OyaeT BbiNOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/TIN 3TO UMEET 3HaAYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha Mcnonb3oBaHMe GOHOrPaMM NPU OKasaHUKM pPa3BAeKaTeNbHbIX YCAYT UCMOAHUTENSMM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaembii notpebutenem ToBap bbln B ynoTpebieHMM WMAM B HeEM YyCTpaHAacA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBieHa MHPopmaLma 0b sTom.

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HacTosLLelM CTaTbM, AOBOAUTCA A0 CBeAeHuA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obasaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPesCTaBAsfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAAaTeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeDA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUeN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

Ab63au yTpatua cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-P3.

CtaTba 11. Pexkum paboTbl Npoaasua (McnonHUTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHBIX OPraHM3aLmuii TOProsau, 6bLITOBOrO M UHbIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHWUTENbHOW BNAcTU cybbeKToB Poccuiickoii ®eaepaunm n opraHoB MECTHOTO CaMOyMNpaB/ieHus.

2. Pexkum paboTbl OpraHmn3aLmiA, OCYLECTBAAIOWMX AeATebHOCTb B chepax TOproBoro, 6bITOBOro
M MHbIX BULOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbM, a TaKke
WMHAMBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (McnonHMUTeNA) 4OBOAUTCA OO CBedeHWA noTpebuTeneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOAHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHbopmaumio o ToBape (pabote, ycnyre)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npenocTaBAe€HA BO3MOMHOCTb He3aMenIMTeNbHO MOJyYuTb npwu
3aK/o4YeHMn gorosopa nHdopmaumio o ToBape (pabote, yciyre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AOYEH, B PAa3yYMHbIA CPOK OTKA3aTbCsA OT €ro UCNOAHEHUA 1 noTpeboBaThb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 0b6A3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTUY, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Nnpogasuy (MCNosHUTeNo).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOSHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbn 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (pabotbl, ycayru),
BO3HMKLLME MNOC/IEe ero Nepeaaymn notTpebutento BCneacTsme oTCyTCTBMA Y HEro Takon nHbopmauuu.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbID M WMMYLLECTBY noTpebutena BcieacTsme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEPHOM MHbOPMaUuKM o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpAAKe, MNPeaycMOTPeHHOM cTatbei 14
HAcToALWEro 3aKoHa, B TOM YWUC/AEe MNOJAHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOLHBLIM
06beKTam, HaxoAAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. TMpu paccMoOTpeHun TpeboBaHU MNoTpebuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXOAMTb U3 MPeLnosioXKeHMA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHblX NO3HAHUIMA O CBOMCTBAX U
XapaKTepucTuKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, MpoAaBLa, YNOJHOMOYEHHOM
OpraHv3aumMm UAM  YNOJIHOMOYEHHOrO WHAMBWAYANbHOrO NpeanpuHMMmaTens, umnoptepa) 3a
HapyLleHuWe npas noTpebutenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MNPUUYMHEHHblE MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHMU), YyCTAaHOBIEHHOM 3aKOHOM UN AOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) u BO3melleHMe YObITKOB He O0CBOBOMKAAIT W3roToBUTENA
(ucnonHuTens, Nnpoaasua, YNOAHOMOYEHHYO OPraHM3aLMI0 UKW YNOJHOMOYEHHOTO UHAVBUAYA/IbHOIO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHusauua UK
YNONHOMOYEHHbIA  UHAMBUAYANbHbLI  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkpaaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 06A3aTeNbCTB WM 3@ HEHaANeXKallee UCnosHeHne 06a3aTenbCTs,
€C/IM [OKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKalee WMCMOJIHEHWE MPOU30LJIO
BC/IeACTBME HEMPEOAONMMON CUJIbl, @ TaKXKe NO MHBbIM OCHOBAHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena ob ynnate HeyCcTOMKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM MU

OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3rotoBuTeseM  (UCNoNHMTenem,  MNpPoAaBLOM,
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YNO/NHOMOYEHHON OpraHusauuenn WAM YNOJAHOMOYEHHbIM WHAMBMAYANbHbIM NpeanpUHUMaTENEM,
nMnopTepom) B A06pOBONLHOM NOPAAKE.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CYA,
B3bICKMBAeT C W3roToBuTeNs (MCNONHUTENs, NpoAaBLa, YMNOJHOMOYEHHOM OpraHM3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsaKe yaoBAeTBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NOAb3Y NOTpebutens.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

Echn c 3asBneHnem B 3alWuTy npaB noTpebutensa BbICTynarT o6LLECTBEHHble 0O6begMHeHUA
nortpebuTenei (Mx accoumaumm, corsbl) AN opraHbl MECTHOIO CaMoynpaB/eHns, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOTO LWTpada NepeymcnsatoTcs yKkasaHHbIM 06begnHEHNAM (MX accoumaLmam, colo3am)
WM OpraHam.

KoHcynbTaHTMAOC: NpymeyaHue.
O BO3MelLEeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, PaboT uan ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyuiecTBeHHana OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIN BCAeACTBUE HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, nNpPUYMHEHHbIN KU3HW, 340POBbIO WAM MMYyLLECTBY noTpebutena BcaeacTsue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX AN WHbIX HeAOCTAaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, NPUYMHEHHOrO BCAEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTEPNeBWNM HE3aBUCMMO OT TOTO, COCTOA/ OH B OFOBOPHbIX
OTHOLLEHUAX C NPoAaBLOM (UCNONHUTENEM) UK HET.

3. Bpea, NPUUYMHEHHbIN KWU3HUM, 340POBbLID WAW  UMYLLECTBY MOTpebutens, noanexut
BO3MELLEHMIO, eC/IM Bpes NPUYMHEH B TEYEHME YCTAHOBEHHOrO CPOKa CAYXKObl MM CPOKa rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) AOMKEH BbITb YCTAaHOBNEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 HacTosiwero 3aKoHa CpPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NoJHaA U AO0CTOBepHasa MHPoOpMaLMA O CPOKe CAyX6bl Mau
CpoKe rogHocTn, nubo noTpebutenb He 6blA NPOMHPOPMMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MONKHbIX MOCNEACTBUMAX MPU HEBbINOJAHEHUU
YKasaHHbIX aeicteuidi, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUU STUX CPOKOB NpeacTaBaseT
ONACHOCTb 4151 KU3HW W 340pOBbA, Bpes NOAJNEKUT BO3MELLEHWUIO HE3aBUCMMO OT BPEMEHU ero
NPUYNHEHNS.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnm B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTENb (MCNOAHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CPOK cNyKbbl, Bpes NOANEKUT BO3MELLEHMIO B C/lyYae ero NpMYNHeHUs B
TeYUeHWe f[ecATM NeT Co AHA nepefauym ToBapa (paboTbl) noTpebutento, a ecnm AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHMA ToBapa (OKOHYaHMA BbINOAHEHMSA PaboThbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApPa, NOA/EXKMUT BO3MELLEHMIO NPOAABLIOM MK
N3roToBUTENIEM TOBApPa No BbIGOPY NOTEpPREBLUEro.

Bpen, NpUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB PaboTbl MAWM YCAYTU, NOSNENKUT BO3MELLEHMIO
NUCNONIHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, MNPUYMHEHHbIA KU3HMU,
3[10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C WMCMNOJIb30BaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobXoAMMbIX ANA MNPOU3BOACTBA TOBApOB (BbINOAHEHUA pabor,
OKasaHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HaYUHbIX U TEXHUUYECKUX 3HAHWUI BbIABUTb UX
0ocobble CBOMCTBA MW HeT.

5. U3rotoButens (McnonHUTeNb, Npoaasel,) 0cBOHOXKAAETCA OT OTBETCTBEHHOCTU, €CNM [IOKAXKET,
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yTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOAMMON CUAbI UAKN HapYLLEeHNA noTpebuTenem yCTaHOBAEHHbIX
NpaBua UCMO/b30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NnpyMeyaHme.
O KoMneHcauum MopanbHOro Bpeaa CM. TakXe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcaumna mopanbHOro spega

MopanbHblit  Bpes, NPUYMHEHHBIN NOTPEOUTENt0 BCNEACTBME HAPYLIEHUSA U3roTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJHOMOYEHHbIM
WHOMBUAYANbHBIM  NpPeanpuHMMATENEM, WMMNOPTEPOM) NpaB noTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM akTamu Poccuitickon Pepepaumn, peryanpyrowmMmm oTHOWeHMA B 06nacTu
3aWMTbl NpaB NoTpebuTenei, NOSNAENKUT KOMNEHCALMM NPUYMHUTENEM BPEAA NPU HAZNYMU €ro BUHbI.
Pasmep KomneHcauym MoOpasbHOrO Bpeaa onpeaenserca CyaAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauusa  mopanbHOro  BpeAa  OCYLECTBAAETCA  HEe3aBUCMMO  OT  BO3MeELLEeHUs

MMYLLECTBEHHOrO BpeAa U MOHECEHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencrBMTeIbHOCTb YC/I0BMIA AIOFOBOPA, YILEMIAIOWMX NpaBa noTpebuTens

1. YcnosBua poroBopa, ywemnswowue npaBa noTpebutens no CcpaBHEHWIO C MNpaBuaamMu,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCMONIHEHUA OOTOBOPa, YLWEMAIOWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NoA/IeXKaT BO3MELLLEHUIO U3rOTOBUTENEM (MCNOHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeuwgaetca obycnosnmeBatb nNpuobpereHMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIm
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MNOTpebutento BcneacTBUE
HapyleHMs ero npasa Ha cBOOOAHbLIN BbIbOp TOBAapoB (paboT, ycayr), BO3MELLAOTCA MNPOAABLLOM
(ucnonHuTenem) B nonHom obbeme.

3anpelaeTtca obycnoBAMBaTb YA0BAETBOPEHUE TpeboBaHUI NoTpebuTenel, NpeabABAAEMbIX B
TeYeHMe rapaHTUIMHOIO CPOKa, YC/I0BMAMM, HE CBA3AHHbIMM C HEA0CTAaTKaMM TOBApOB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. MNpopgasel, (McnosHUTENb) He BNpaBe 6e3 cornacua NnoTpebuTens BbINOAHATL AONOJHUTE/bHbIE
paboTbl, ycayrm 3a nnaty. MotpebuTtens BnpaBe 0TKasaTbCA OT ONATbl TaKUX PaboT (ycayr), a ecam oHu
onjayeHbl, NOoTpedbuTenb Bnpase noTpeboBaTb OT NpogaBua (MCNOAHMTENs) BO3BPATa YM/IAYEHHOM
cymmbl. Cornacue notpebutens Ha BbINoOJIHEHME AONONHUTENbHBIX PaboT, ycayr 3a naaTy opopmaseTca
NpoAaBuom (McnosHMTENeM) B MUCbMEHHOW ¢opme, ecim MHOe He MpenycmoTpeHo denepasnbHbIM
33aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratbs 16.1. dopmbl M NOPALAOK OMNAATbI NPW NPOAAKe TOBAPOB (BbINOJHEHWUM PaboT, OKasaHUK

yenyr)
(sBepeHa DepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnosHUTENb) 0653aH 0becneynTb BOSMOXKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM WCMONb30BAHUA HALMOHAbHbIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/MYHbIX pacyeToB Mo
BbIbOpY NoTpebuTens.

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB B PamMKax HaUMOHAAbHOM CUCTEMbI MAATEXKHbIX KapT He
pacnpocTpaHaeTcd Ha Cy6beKkToB NpeanpUHMMATENIbCKOM AeATeNbHOCTM, BblpydKa OT peanusauuu
ToBapoB (BbiNonHeHMA paboT, oKkasaHua ycayr) 6e3 ydeTa Hanora Ha A06aBAEHHYI0 CTOMMOCTb WMAM
6anaHcoBas CTOMMOCTb aKTMBOB (OCTAaTOYHaA CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuasbHbIX
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aKTMBOB) KOTOPbIX 3a NpeALWecTBYOWMIA KaneHaapHblA roa He npesblllaeT MnpeesbHble 3HayeHus,
yCcTaHoBNeHHble MpasuTensctBom Poccuitckoit eaepaumm ana mmkponpeanpusaTuii.

2. OnnaTa TOBapoB (paboT, yc/nyr) MOXKeT MPOou3BOAMTLCA MOTPedbuTenem B COOTBETCTBUU C
yKasaHMem npojasua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe TMAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CM WMHOE He YCTaHOBAEHO
depepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickolt Geaepaumm.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesNbCcTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HA/IMYHbIX AEHEXHbIX
cpencTte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTty), ocyuwiecTBasAloLWEeMy
OEeATeNbHOCTb NO NPUEMyY NaaTexKen GUsnYecknx nuL.

MNpu onnate ToBapoB (paboT, ycnayr) nytem nepeBoda NpPeAoCTaBAseMblX MoTpebuTenem
HA/IMYHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUS BAHKOBCKOro cyeTa 06s3aTenbCTBa NoTpebuTena nepep,
npoaasLOM (MCMONHMTENIEM) NO onJiaTe ToBapoB (paboT, ycayr) cUMTaloTCA UCNONHEHHbIMM B pasmepe
BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTA BHECEHWS MoTpebutenem HaNUyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nmnbo 6aHKOBCKOMY MaaTeXHOMY areHTy (cybareHTty), OocCyLecTBASOWMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumun o HaLMOHaNbHOM
nnaTexKHOW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AEHEKHbIX CPEACTB B paMKax NPUMEHSAEMbIX
dopm 6e3HaNMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepen NpoaasLOM (MCMOAHUTENEM) Mo
onsaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopaxKeHuu o
nepeBode [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUA 0bCayKMBaloLLe
noTpebuTenn KpeaAnTHOM opraHMsaumen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNONHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax MPUMeEHAEMbIX GOPM Be3HaIMUYHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MnoTpebutens ybbiTKK,
Bbl3BaHHble HapyLweHemM TpeboBaHMM NyHKTa 1 HacTosLWwEen cTaTbM.

CraTtbs 17. CyaebHan 3awmTa npas notpebutene

1. 3awuTa npas noTpebuTeneit ocyLwecTeaAAeTcA Cya0M.

2. Vickn o 3awmTe npasB notpebuteneit moryT 6biTb NpeabasaeHbl NO BbIGOPY UCTLA B cyA Mo
MecTy:

HaxX0XAeHWA opraHM3aLnn, a eCnu OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpuHUmaTens, -
€ro ¥XUTeNbCTBa;

UTENbCTBa UM NpebbiBaHMA UCTUA;

3aK/I0YEHMA MAU UCMONHEHMA A0TOBOpPa.

Ecam MCK K opraHMsauumn BbITEKAET U3 AeATeNbHOCTU ee duaMana UAM NPeacTaBUTeNbCTBaA, OH
MOMKeT bbITb NPeabsAB/IEH B CyA NO MeCTy HaxoXKAeHUs ee puanana nam npeactaBuTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTenn, MHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npasB notpebutenei,
ocB0o60XKAalOTCA OT ynnaTbl rOCYAAapCTBEHHOM MOLWAMHbI B COOTBETCTBUMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MNpaBa notpebutens npu o6Hapy*KeHUM B TOBape HeAO0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnydyae obHapyKEHUA B TOBape HeAO0CTaTKOB, €CAN OHU He Bbliv OroBOPEHbI
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npoAaBLOM, MO CBoemy BblboOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (nnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOro YMEHbLUEHWA MOKYMHOM LEeHbI;

notpeboBaTb He3ameaUTeNbHOrO 6e3BO3Me34HOro YCTPaHEeHWs HeAOoCTaTKOB ToBapa WU
BO3MELLLEHUA PAcXO40B Ha UX UCTMPaB/ieHWe noTpebutenem uamn TPETbUM NLOM;

OTKa3aTbCA OT MCMOJIHEHMA O0roBOPa Kyn/M-npoaaxkn 1M notpebosaTb BO3BpaTa ynjiavyeHHoOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoAaBLa M 3a ero cyeT nNoTpebutenb OO0KEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe NOTPebOBATb TAKXKE MOAHOINO BO3MeLLEHUA YObITKOB,
NPUYUHEHHBIX €My BCIeACTBME MPOAAXKM TOBApPa HEHaZMeXalero Kavyectsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMiA
nortpeburens.

B OTHOLWEHUN TEXHUYECKU CNOXKHOrO ToBapa noTpebutenb B ciydae OOHAPYKEHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHMA AOroBOpa Kynau-npoaaxku um notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl AMBO NpesabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
MapKu (Mogenu, apTuMKy/la) UM Ha TaKoM »Ke ToBap APYyro Mapku (moaenun, apTuKyna) ¢
COOTBETCTBYIOLLMM MEepPepacyieTomM MOKYMHOW LeHbl B TeYeHWe NATHAZLUATU AHEW CO AHA nepenayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLLNX CYYaes:

obHapyKeHue cyLLecTBEHHOrO HeAoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HEA4OCTAaTKOB TOBApPa;

HEBO3MOXHOCTb MCMO/Ib30BAHWA TOBapa B TeYeHWe KaxKaoro roga rapaHTUIAHOIO CPoOKa B
COBOKYMHOCTM bonee yem TpuAUaTb AHEW BCNeACTBME HEOAHOKPATHOro YCTPaHEHMA ero pas/ivyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUsA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbu, NpegbABAAOTCA noTpebutenem
npoaasuy AM60 YNOAHOMOYEHHOW OPraHM3auMM UAN  YNOJHOMOYEHHOMY MWHAMBUAYA/bHOMY
npeAnpuHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpesbasuTb TpebOBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM NyHKTa
1 HacToAWweN CTaTbM, W3roTOBUTEND, YMNOJHOMOYEHHOM OpraHM3auUM WA  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4e€HHOW 33 HEr0 CYMMbI.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WAW TOBAPHOTO Yeka /AMbBO MHOM0 [AOKYMEHTa,
yaoctoBepaoWwmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/1A OTKa3a B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 00653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kayectsa y
notpebutensa u B cayvyae HeobxoAMMOCTU NPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pen. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

B cnydyae cnopa o npuuYMHAx BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUMAYANAbHLIN  NpeanpUHUMATEb,
umnopTep 06sA3aHbI MPOBECTM 3KCMepTM3y TOBapa 3a CBOM CyeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA AnA  yOOBNETBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. NoTpebutenb BNpaBe NpUCYTCTBOBATb MPU NPOBEAEHMUM
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3KCMepTU3bl TOBapa W B C/lyvyae HECOrnacuMa C ee pesyabTaTaMM OCMOPWUTb 3aKaOYeHMe TaKoM
3KcnepTusbl B cyaebHOM nopaake.
(B pea. PepepanbHoOro sakoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate sKcnepTu3bl TOBApa YCTAHOBAEHO, YTO €ro HeA0CTaTKM BO3HUKAM BCAeacTBME
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UaK YNoJHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMMaTento, MMMNopPTepPy pacxodbl Ha NpoBeAeHWEe 3SKCNepTM3bl, a TaKXKe CBA3aHHble C ee
nposeaeHMeM PACcXobl HA XpaHEHUEe N TPAHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasey, (M3roToBUTENb), YMNOJHOMOYEHHAA OPraHM3aUMA WUAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMaTeNb, UMNOPTEP OTBEYAET 33 HEeJOCTATKM TOBapa, Ha KOTOpPbIA He
YCTaHOBJIEH FAPaHTUIMHbINA CPOK, eCNK NOTPeBUTENb AOKaXKET, YTO OHM BO3HMKAM A0 Nepesayu ToBapa
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FApPaHTUIHbBIA CPOK, NpoAasel, (M3roToBuTeND),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHLIA  NpeanpuHMMaTenNDb,
MMnopTep oTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IN He [OKaXKeT, YTO OHW BO3HMKAW Moc/ae nepesayu
TOBapa noTpebutento BCAeACTBME HapyLLEHUA NoTpebutenem npasma UCNOAb30BAHMA, XPAaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, AN HEMPEOLOMMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTtaBKa KpynHorabapMTHOro ToBapa 1 ToBapa Becom 6onee NATU KUNOTPaMMOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMKM M 33 CYeT NpoAasua
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auUMU  WAW  YNOJHOMOYEHHOTO  WHOUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MNpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHMMaTens, UMNopTepa) B MeCTe HaxoxKAeHus notpebutens gocTaBKa U
(vnn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npozasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHus3auMa  WAW  YNOJIHOMOYEHHbIM  UHAMBUAYA/IbHbIN
npeanpuvHMMaTeNb, UMNopTep) 06a3aH BO3IMECTUTb NOTPebUTENtO0 pacxosbl, CBA3AHHbIE C AOCTAaBKOM U
(nnun) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. MoTpebuTtenb BNpaBe NPeabABUTL MNPEAYCMOTPEHHble cTaTbel 18 HacTosAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBMTENO, YNOJHOMOYEHHOW OpraHM3auMmM WM YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHMMATENIO, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHU
06Hapy’KeHbl B TEYEHME FAPaHTUIMHOTO CPOKa UM CPOKa FOAHOCTH.

(B pen. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIE rAapaHTUMHbBIE CPOKU UAM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebutenb BnNpaBe NPeabABUTL YKasaHHble TPeboBaHWUA, eCAU HeAOCTaTKM TOBApPOB OOHapyKeHbl B
pa3yMHbIIi CPOK, HO B Npeaenax ABYX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHole
CPOKM He yCTaHOB/IEHbl 3aKOHOM W/IN AOFOBOPOM.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIIHBIN CPOK TOBapa, a TaK¥Ke CPOK ero cnyxbbl MCUMCAAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecan WHoe He npesycMoTpeHo JoroBopom. Ecan geHb nepepaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKMN UCHUCAAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (0b6yBM, ofexnAbl M MNPOYMX) 3TU CPOKM UCYUCAAIOTCA C MOMEHTA
HaCTyNAeHUA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHUS KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTamu Poccuiickoit degepaumm MCXoga U3 KAMMATUYECKUX YCIOBMIA MeCTa HaxoXKAeHus
notpebutenen.
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Mpu npoaake ToBapoB Mo 06pasLam, No MoyTe, a TaKXKe B CAy4YanX, €C/IM MOMEHT 3aK/IH0YEeHUS
OOroBopa Kymnau-npogaxM M MOMEHT fepefayn ToBapa MOTPebuTento He COBMAZaloT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecam notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTWM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIA CPOK He TeYyeT A0 YCTPaAaHEeHWA NPOoAaBLOM Takux obctosTenbcTB. Ecan geHb [OCTaBKM,
YCTQHOBKW, NOAKAOYEeHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpedbUTeNb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHMUIO, ONpesennTb
HEBO3MOXHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aKAOYEHUA 4OTOBOPA KYNAN-NPOAAXKM.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHoCT ToBapa onpeaenseTca NepMoaom, UCHUCASEMbIM CO AHA U3rOTOB/IEHUA TOBapa, B
TeYyeHMe KOTOPOro OH MPUrofeH K WMCNO/b30BaHWIO, WAW AATOW, [0 HACTYN/IeHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa ALO/IKHA COOTBETCTBOBaTb 06A3aTesIbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOWME U3LEANSA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUHbIE CPOKM Ha KOMMIEKTYIOLME U34EANSA U COCTABHbIE YAaCTU UCUUCAAIOTCA
B TOM ¥Xe NopAAKe, YTO U FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M34esnne, ecim MHOe He YCTAHOBAEHO Aorosopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylolee Wu3gesne M COCTaBHYH YacTb TOBapa B AOrOBOPE YCTAaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnve,
notpebuTenb Bnpase npeabasuTb TPeboBaHMSA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMNEKTYIOLWLEro U3aenms
M COCTaBHOM 4acCTM ToBapa, Npu MX OOHapyXKeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPesyCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAO/IKMTENIbHOCTM, YEM FaPaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLWEHUW HeLOCTaTKOB TOBapa NPWU YCAOBMM, UYTO HELOCTAaTKM KOMMIEKTYHOLLErO
nsgenma obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEeYEHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKasaHHble B HAcTOALLEM CTaTbe, AOBOAATCS 40 CBeAeHMA noTpebuTens B MHGopmaumum
0 TOBape, NpenoCcTaBaAAeMOn NOTPeObUTENIO B COOTBETCTBMM CO CTaTbel 10 HacToALlero 3akoHa.

5. B cayyasx, Korga npesycMoOTpeHHbI 4OFOBOPOM FapaHTUMHbLIA CPOK COCTABAAET MEHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl MoTpebuTesnem Mo WUCTEYEHUM FAPAHTUIMHONO CPOKA, HO B
npegenax AByx /NeT, noTpebutesnb Bnpase nNpegbaABUTb MNpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToslero 3akoHa, ecm AOKAXKET, YTO HeAO0CTaTKM ToBapa BO3HUKAM
00 ero nepezayn noTpebuTento nam no NPUYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTtenb Bnpase npeabaABUTb
M3rotoBuTeNt0  (YNONIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuHUMaTesnto, UMnopTepy) TpeboBaHe 0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCu
[OOKAXKET, YTO OHM BO3HWMKAW A0 Nepenayun ToBapa NotTpebutento Man Mo NpUYMHAM, BO3HMKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT OblTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
OO6Hapy)KeHbl NO MWCTeYeHUM [BYX JIeT CO AHA nepefjaynM ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXbObl MAM B TeyeHUe [AeCATU NeT CO AHA nepefayu ToBapa
notpebutento B CcAyvyae HeEYCTAaHOBAEHUA CPOKA CAyxObl. Ecnm  yKkasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEeW CcO AHA ero npeabaBaeHua notpebutenem wuam
OOHApYKEHHbI MM HegoCTAaTOK TOBapa AB/AETCA HeyCTPaHMMbIM, NoTpebuTenb No cBoemy BblboOpy
BMNpaBe npeabsABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpuHUMATENO, UMMNOPTEPY) WHble MPeayCMOTPEeHHble MyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTEIO (YNONHOMOYEHHOM OpraHu3aLmm
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WUAN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeAnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.
(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumen UamM ynoaHOMOYEHHbIM MHAMBUAYAAbHBIM NpeanpUHUMaTENEeM, UMNOPTEPOM)
(B pea. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. EcanM cpoK yCTpaHeHUss HeaoCTaTKOB ToBapa He onpeaeneH B MNUCbMEHHOW ¢opme
cornalwieHMem CTOPOH, 3TM HeAOCTaTKM [AO0/MKHbl BblTb YCTPaHeHbl W3rotoButTenem (NPoaasBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) HE3AMEA/IUTE/IbHO, TO €CTb B MMHUMAaJ/IbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIA ANA UX
YCTPaAHEHUA C y4eTom O0b6blYHO npumeHsemoro crnocoba. CpoK ycCTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensieMbliii B MMCbMeHHOM Gopme CornaeHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEWN.

B cnyuyae, ecnun Bo Bpems yCcTpaHEHMA HeQ0CTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMpeAeneHHbI corflalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYMTb COr/alleHue o
HOBOM CPOKe YCTpaHEeHWs HedOoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBUE HEOOBXOAMMbIX ANA YCTPaHeHUsA
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepuanos), 060pya0BaHUA UAM NOAOOHbIE MPUUYUHBI
He ABAAIOTCA OCHOBaHMEM /1A 3aK/N0UYEHUA COrMalleHUs 0 TaKOM HOBOM CPOKe U He 0cBObOMKaaloT oT
OTBETCTBEHHOCTM 3a HapyLUEHWEe CPOKa, ONPEAENEHHOro Cor/lalleHMeM CTOPOH NepBOHaYyaabHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeHMM TOBapPOB [AJUTENbHOrO MNONb30BaHMA W3rOTOBUTENb, npogdasel, Anb6o
YNOJHOMOYEHHaA opraHM3aumsa UAM YNONHOMOYEHHbIM UHANBMUAYANbHBLIN NpeanpuHUMaTeNb 06a3aHbl
npuM npeabABieHUN noTpebuTtenem ykasaHHOro TpeboBaHMA B TPEexAHEBHbIM CPOK Oe3BO3Me3aHO
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMoHTa ToBap AJINTE/IbHOTO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMUM CBOMCTBaMM, obecneuns AOCTaBKy 3a CBOM cyeT. [epeyeHb
TOBapOB A/MTE/NIbHOTO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHasauBaetcs MNpasutenbctsom Poccuiickoit eaepaunn.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTcA Ha
nepuvos, B TeYeHME KOTOPOro TOBap He WMCMNO/Ab30BancA. YKasaHHbIM Mepuos WUCYMCAfEeTCA COo AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUM HEAOCTATKOB TOBapa A0 AHA BblAayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTe/b (MpoaaBel, YNO/JHOMOYEHHAsA OpraHu3auma
WAU YNONHOMOYEHHbI WHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnopTtep) obA3aH npenocTaBUTbL B
NUcbMeHHoM dopme noTpebutento MHbopmaLmio 0 gaTte obpalleHUs noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAoCTaTKOB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansx, matepuanax) U o AaTe Bblgayun ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTAaTKOB TOBapa.

(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-93)

4. Mpn ycTpaHEHUN HeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWEro U3genna uam
COCTAaBHOM 4YacTM OCHOBHOFO W34enMs, HAa KOTOpble YCTaHOB/EHbl FapaHTUIMHbIE CPOKW, HAa HOBble
KOMMN/IEKTyloWee M34e/IMe AN COCTaBHYH YaCTb OCHOBHOMO M34enus YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOM Ke NPOJOMKUTENbHOCTU, YTO M Ha 3aMEHEHHble KOMMEKTYoWee usgesne Uam coCTaBHYHo
YyaCTb OCHOBHOIO W34e/MA, eCM MHOEe He MNpPeaycMOTPeHO JAOroBOPOM, WM TAapaHTUMHBLIN CPOK
NCYMCNAETCA CO AHA BblAauYM NoTpedbuTe o 3STOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbA 21. 3ameHa ToBapa HEHaaNeXaLlLero Kayecrea
1. B cnyyae obHapyKeHuMAa noTpebutenem HeAOCTAaTKOB TOBapa M NpeabaBneHUs TpeboBaHMA O

ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHaA OpraHUsauMa MWAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMeHUTb TaKON TOBap B TeYeHME CemMUn gHel
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CO AHA npeabABleHUA yKasaHHoro TpeboBaHua notpebutenem, a npu HeobxoaumocTtu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpPogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWN
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeYeHue ABaALaTh AHeN Co AHA NpeabABAEHUA YKa3aHHOro TpeboBaHums.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHW3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobXo4MMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/XHA OblTb MpoBegeHa B TeyeHWe mecAua CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIN ANA ovyepenHOoMn
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B Cy4ae OTCYTCTBMA Yy Npojasua (M3rotosutens,
YNO/NIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOIMO MpegnpuHUMaTens,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHuMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAM  YNOJHOMOYEHHbIM  UMHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 0bA3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTEND BO BPEMEHHOE MO/Ib30BaHWE HA Nepuo 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBMIO He PaCMNpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOPbIX onNpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

2. ToBap HeEHaZNEKALLEro KayecTBa A0KeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA Nepefayy ToBapa
notpebutesnio.

CtaTbs 22. CpoKM yo0BAETBOPEHUS OTAENbHbIX TpeboBaHW noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens 0 copasMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBAapa, BO3MeLLEeHWUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB ToBapa noTpebutenem wauM TPETbUM AULLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAEACTBME MPOAAXKM TOBapa HeHag/exkallero KadectBa /vMbo npeaoctaBneHus
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPEeAbABAEHUA COOTBETCTBYIOLLErO TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNPOAABUA (M3roTOBUTENA, YNOJHOMOYEHHON OpPraHU3aLuuM Uan
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeAnpuUHMMATENs, MMMOPTEPA) 33 NPOCPOYKY BbIMNOJAHEHWUA
TpeboBaHMIt noTpebuTtens
(B pen. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa MpojaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
opraHu3auma Uan ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMIOPTEP), AONYCTUBLLMIA
TaKue HapyLieHWsA, yNaaumBaeT NoTpebuTeNto 3a KaxKablil LeHb MPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
OZHOrO MPOLLEHTa LeHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcsa, UCXOAA U3 ero LeHbl, CYLLecTBOBaBLUE B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 b6biTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpPeanpUHMMATENEM,
MMMOpPTEPOM), B AeHb A06POBONBHOIO YA0OB/ETBOPEHUA TaKoro TpeboBaHMA MW B fAeHb BbIHECEHMUA
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cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHUA TpeboBaHMN NOTPEOUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamm 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe MO CBOeMy BblIOOpPY MNpeabaBUTb MHble TpeboBaHUA,
YCTaHOBNEHHbIe cTaTber 18 HacToAwero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapyleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebuTento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini obasaHHOCTb NoTpebuTtens npeasapuUTenbHoO
OoNNaTUTb TOBapP, AO/IKEH COAepKaTb YC/I0BME O CPOKe nepeaayu ToBapa notpeburento.

2. B cnyvae, ecan npogasel, NOAYYMBLUUI CYMMY NpeaBapuTeNbHON onnaTbl B onpeneneHHOM
OO0roBOPOM KYN/M-NpoAaxkn pasmepe, He UCNONHWA 06A3aHHOCTL NO Nepeaaye ToBapa notpebutento B
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase notpebosaTh:

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOoM.

Mpn 3Tom noTpebuTenb BnpaBe MoTPebOBaTb TaKKe MOAHOMO BO3MeLleHUA YObITKOB,
NPUYUHEHHbIX €My BCNeACTBME HapyleHWs YCTaHOBNEHHOrO [AO0roBOPOM KYMAU-MPOAAXKM CPoKa
nepegayun npeasapuTe/ibHO oniavyeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npesBapuTeNbHO OMJIaYeHHOro ToBapa NoTpebuTento npoAasel, yniayMBaeT eMy 3a Kawaplh AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kynv-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA Nepenaym ToBapa NOTPebuUTento Uam Ao AHA
yOo0BneTBopeHunn TpeboBaHusA NoTpebutensa o Bo3BpaTe eMy NpesBapuTeibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToOMKM (NeHW) He MOXKeT npeBbilaTb CyMMy
npezBapuTeNbHOM oniaThl TOBapa.

4. TpeboBaHUA NOTPebUTeNa 0 Bo3BpaTe yNaayeHHOM 3a TOBap CYMMbIl U O MOJIHOM BO3MELLLEHUM
ybbITKOB MoasexaT yAoBAETBOPEHUIO MPOAAaBLOM B TedeHWe AeCATM AHel co AHA npeabABieHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua noTpebuTtens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAllei cTaTbu, He noanexkart
YOOBNETBOPEHWNIO, €CiN NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMAaYeHHOro ToBapa MPOM3OLLI0 BCAEACTBME HENpPeoAo/IMMOMN CUAbl UAW MO BUHE
nortpeburens.

Cratbsa 24. Pacyetbl c noTpebutenem B cnaydae npuobpeTeHMs Mm ToBapa HeHagdseXKaliero
KauyecTea

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-d3)

2. MNpu 3ameHe TOBapa HEHaA/1eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mogzenm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaoCcTaB/ieHHOoro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, Noa/iexKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAoCTaBNEHHOr0 B3aMeH, pasHMUa B LleHax BbiMNiaynMBaeTcs
notpebutento. LleHa ToBapa, noanexalwero 3ameHe, onpeaenseTca Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LLEHa 3aMeHfemMoro ToBapa M LeHa
nepefaBaeMoro B3amMeH TOBapa OMPeAensAloTcd Ha MOMEHT BbIHECEHUS CYlOM PELUEeHUs O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cayyae npeabasieHua notpebutenem tTpeboBaHMA O COPa3MEPHOM YMEHbLIEHUWN MOKYMHOM

LeHbl TOBapa B pacyeT MNpMHMMaETCA LieHa ToBapa Ha MOMEHT npeabsasneHus noTpebutenem
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TpeboBaHMA 00 yUEHKEe UK, eCNM OHO A06POBO/ILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLlleHns 0 COpasMepPHOM YMEHbLLEHUM MOKYMHOM LEeHbI.
(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaA/eXaLLero Kayectsa notpebuTenn Bnpase TpeboBaTb BO3MELLEHUSA
pa3sHuLUbl MeXay LLeHOM ToBapa, YCTaHOB/JEHHON AOrOBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBAapa Ha
MOMEeHT 206pOBONLHOrO YA0BAETBOPEHUA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBOBLHO He
YO,0BAETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHuns.

(n. 4 BBepeH dPepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KadecTsa, NpoLAaHHOro B KpeauT, notpebutento
BO3BpPALLAETCA YyNAa4YeHHasA 33 TOBap AEeHeXHas CyMMa B pasmMepe MOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKKe BO3MELLAeTCA NaaTa 3a NpefocTaBaeHme KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/1eXKallero Kayectsa, NpuobpeTeHHOro notpeburtenem 3a cyet
notpebuTenbckoro Kpeauta (3aiima), npogasel, o6a3aH BO3BPATUTb NOTPEOMTENIO YyNNayYeHHylo 3a
TOBap AEHEXKHYIO CYMMY, a TaK}Ke BO3SMECTUTb YMniayeHHble NoTpebuTeieM NPoLEHTbl U UHbIE NAATEXKN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaA/IeXKallero Kayecrsa Ha
aHaJIOMMYHbIN TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi/1 NPMOBpPETEH, €CAM YKa3aHHbIN TOBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMmeeT NpaBo Ha 06MeH HenpPoA0BO/IbCTBEHHOrO TOBapa Hag/eXKallero Kayectsa B
TeyeHue YeTbipHaAUATU AHEN, He cUUTanA AHA ero NoKymnKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/ieXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKME CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBaPHbIN YEK MW KAacCoBbIM YeK MO0 MHOM NoATBEPKAAOWMI
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NOoTpebuTena TOBapHOro Yeka MM KacCoBOro Yeka
Mb60 MHOro NOATBEPKAAOLWErO onaaTy TOBapa AOKYMEHTA He /IMLIAeT ero BO3MOMKHOCTU CCbIIaTbCA Ha
cBUAETENIbCKME NOKa3aHMs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He Noasexalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Pegepaunm.

2. B cnyyae, ecnum aHaNorMYHbIN TOBap OTCYTCTBYET B NpOAaxKe Ha AeHb obpalleHuns notpebutens
K npoaasLy, NnoTpebutenb Bnpase 0TKa3aTbCA OT MCNOJNHEHUA A0roBoOpa Kynan-npogaxku u notpebosatb
BO3BpaTa YyN/ayeHHOM 3a yKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebutens o Bosspare
ynaayeHHOWM 3a YKa3aHHbI TOBap AEHEXHOW CYMMbl NOANEKNUT YAOBNETBOPEHUIO B TEUEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTpPeH npwu
NMOCTYN/I€HUM aHaA/NIOrMYHOro ToBapa B npogaky. [pogaseu, 06s3aH He3lameaUTe/IbHO Co0bWUTL
noTpebuTento 0 NOCTYN/I€HWUM aHaNOTMYHOTO TOBapa B NPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpaTunna cuny. - PeagepanbHblit 3aKoH oT 25.10.2007 N 234-3.

CraTba 26.1. [JMCTaHUMOHHbIN cnocob npoaakun ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KyNau-NpoAarku MOMKeT OblTb 3aK/0OYEH Ha OCHOBAHMM O3HAKOMAEHMUA
noTpebutens c NpeanoXKeHHbIM NPoAaBLOM ONMCcaHMeM TOBapa NOCPeACTBOM KaTasoros, NPOCMeKTOoB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, NOYTOBOM, PaAMOCBA3N M APYTMX) AN UHBIMK
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WCKNOYAIOWMMM BO3MOXKHOCTb HEMNoCpeACcTBEHHOrO O3HAaKOMJIeHMA noTpebutens c ToBapom Nnbo
obpasuom ToBapa NpU 3aKJAKYEHUU TaKOro Aorosopa (AUCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopaBuomM [0 3aK/JlOYEeHWA [OOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBaHUKM (HaMMeHOBaHWW)
npoaasua (M3rotoBuTensa), o ueHe M 06 ycnosusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy*KObl, CPOKE rOAHOCTM U FapPaHTUMHOM CPOKe, O MopAAKe ON/aThl TOBAPa, a TaKKe O CPOKe, B TeYeHue
KOTOPOro AENCTBYET NpeasioxKeHne 0 3aK/Il0YeHUM 40roBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1XKHa ObiTb B NTUCbMeHHOoM dopme npeaocTaB/eHa
nHbopmaumsa o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToAwero 3aKoHa, a TaKXe npeaycMoTpeHHas
NMYyHKTOM 4 HacToALlelN cTaTbn MHbOPMaALLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCs OT ToBapa B Atoboe Bpems A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHUE CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe M CpoKax BO3BpaTa TOBapa HaA/ieXKallero Kayectsa He
6blna npegoctaBneHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkallero KayectBa BO3MOMKEH B C/ayyae, eCNM COXPaHEeHbl ero TOBapHbIN
BMA, NOTPebUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPXKAAoWMiM GaKkT M yCcNoBUA MNOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue A0KasaTesbcTBa NpuobpeteHus
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WMHAMBUAYANbHO-OMNPeAeNIeHHble CBOMCTBA, €C/NM  YKa3aHHbIA TOBAap MOXeT 6biTb MCMo/b30BaH
WCKAOYNTENbHO NpuobpeTatowmum ero notpeburenem.

Mpu oTKase noTpebuTens OT ToBapa NpoAaBel, AO/IKEH BO3BPaTUTb €My AEHENKHYI0 CyMMY,
yniadyeHHyto notpebutenem no A0OroBopy, 3a WCKAOYEHMEM PaCXO40B NPOJaBLA Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOro TOBapa, He MO3gHee Yem 4yepes OecATb AHEW CO AHA NpeabaB/ieHUus
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHus.

5. TMNocneactems npofaxu ToBapa HeHaa/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crnocobom
NpoAaKMm ToBapa YCTaHOBJIEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAllero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga*km oTaenbHbIX BUAOB TOBApOB YCTaHaBAMBatoTca [paBUTeNnbcTBOM Poccuiickoi
depgepaunn.

lnaea IIl. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CtaTtbs 27. CpOKM BbINOIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutens o06f3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPAaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUA0B PaboT (OKa3aHMsA OTAe/bHbIX BUAO0B YCAYT)
WY JOTOBOPOM O BbINOJIHEHUM PAaboT (0KasaHUM ycayr). B gorosope o BbINo/AHEHWMM PaboT (OKasaHMK
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs ycayru), eciv yKasaHHbIMU
npaBuaamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblueld MpPOoAO0/IKUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbiNoNHeHUA paboTbl (OKasaHMA YCAyrv) MOXKeT onpefensthca AaTtoi (nepuMoaom), K
KOTOPOW [10/1}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aaton (nepmuoaom),
K KOTOPOM UCNOMHUTENb AOKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHWe ycayru) ocyllecTBaseTcsa no Yactam (4ocTaBKa
nepuoauyYeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYIOLWME CPOKU
(nepvoapl) BbINONHEHMA TaKMX pPaboT (oKasaHma ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTeus HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJ/IHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm ucnonHWUTeNb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPoOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA yCAYrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY BrpaBse:

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOSIHEHWE PaboTbl (OKa3aHWe ycayrn) TPETbMM AWLAM 3a PasyMHYI0 LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLLEHUA LLEHbI 33 BbINOJIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKasaHUu ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYHOLLMX TPEBOBAHWUI NoTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINONHEHUA pPaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoCpoYKM HOBbIX CPOKOB MOTPEOMUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMsA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKAa3aHHOW ycyrM), BO3BpaLaeMas NoTpedbuTento npu oTkase ot
WCMNOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKa3aHMM YCAyrM), a TaKKe Yy4yMTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHWNA A0rOBOPa O BbINOJHEHUN PaboTbl (OKa3aHWUM YCayrM) UCNOSHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLEecce BbiNOAHEHMA PaboTbI
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJNHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHWEM
c/lyyasn, ecam notpebuTenb NPUHAA BbIMOJHEHHYIO PaboTy (OKa3aHHYo yCayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWa YyCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS PaboTbl (OKasaHwa ycnyrn) uau
Ha3Ha4YeHHbIX NoTpebuTenem Ha OCHOBAHWWM MYHKTa 1 HaCTOALLEN CTaTbM HOBbIX CPOKOB UCMOJIHUTENb
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CPpoK onpenenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbIMNO/IHEHUA pPaboTbl (OKa3aHWA ycayrn) AOrOBOPOM O BbINOAHEHMM pPabOT (OKasaHUWM yCayr) He
onpeaeneHa - obLlein LeHbl 3aKasa. [JoroBOPpOM O BbIMOJHEHMU pPaboT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH BOJliee BbICOKMIA pasMep HEYCTOMKY (neHu).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKka (neHs) 3a HapyleHWe CPOKOB Hayasna BbIMOAHEHUsA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxgpbl OeHb (4ac, ecnu CpoK onpenesieH B 4acax) NMPOCPOYKWU BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHWAa ycayrn), ee 3Tana MWAUM NpPeabsaBleHUs noTpedbutenem
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TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHUa ycayru), ee
STana B3bICKMBAETCA 3a Kaxapblh OeHb (4ac, ecnum CpoK onpedenieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pea. PegepanbHoOro sakoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MoTpebuTenem HeyCcTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOSHeHUs paboTbl (OKasaHMA ycayrv) uam obuylo LeHy 3aKasa, eciv LeHa BbINOJIHEHUA
OTAENbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpegeseHa AOrOBOPOM O BbIMOJSHEHUM PabOTI
(okasaHuu ycayrn).

Pasmep HeycToMKM (NeHW) onpegenaeTca, UCXOAA M3 UEHbl BbINOAHEHMA PaboTbl (OKasaHWA
YCNYru), a eciv yKasaHHaA LeHa He onpeaesieHa, ucxona 13 obwein LeHbl 3aKasa, CyLw,ecTBOBABLUEN B
TOM MecCTe, B KOTOpoMm TpeboBaHWe noTpebutena JoKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A00OpOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECEHWA CyaebHoro
pelweHus, ecnn TpeboBaHUe NnoTpebutena Ao06POBOLHO YA0BAETBOPEHO He bbiso.

6. TpeboBaHWs noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacTosAlel cTaTbW, He nognexart
YOOBNETBOPEHUIO, €CAN MUCNOAHUTENb [OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(OKasaHus ycayrm) npounsoLwwno BCAeAcTBME HENPEOLOIMMON CUAbI UK NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npuv OOHaAPYKEHUM HEeOOCTATKOB BbINOJHEHHOM pPaboThbl
(okazaHHoI ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YyCTPaHeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol Bewy U3 04HOPOAHOrO MaTepuasa TaKoro YKe KadecTsa
WA NOBTOPHOTO BbINOJIHEHUS paboTbl. Mpu aToM NoTpebutenb 0b6A3aH BO3BPATUTb paHee NepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HeLOCTaTKOB BbIMOJHEHHON PaboTbl
(oKasaHHOW ycnyru) cBOMMM CUAAMMN UIN TPETBUMU TULLAMMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03ME3AHOM YCTPAHEHMU HEAOCTATKOB, 06
W3roTOBJAEHUWN [APYrOM BelWM WAM O NOBTOPHOM BbINOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINOAHEHUA paboTbl (OKaszaHMA ycayrum).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBOPA O BbINOJHEHUM PaboTbl (OKasaHMK
ycnyru) n notpeboBaTtb NOJIHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0OBOPOM
CPOK HeAoCTaTKM BbINONHEHHOM pPaboTbl (OKA3aHHOW yC/AyrM) He yYCTPaHeHbl MUCMOJIHUTENEM.
MoTpebutenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOPA O BbIMNOAHEHUN PaboTbl (OKasaHMK
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHON PaboTbl (OKa3aHHOW ycyru)
WAN UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3U C HeAO0CTaTKamMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebutento npu oTkase oT
WCMO/IHEHUA [0roBOpa O BbIMOJHEHWM PaboTbl (OKasaHUKM yCAyru), a TaKKe Yy4yuTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT

6bITb NPeabABAEHbI NPWU MPUHATUM BbINOJHEHHOM PaboTbl (OKAa3aHHOW YCYyTK) UM B XOA4€ BbINOAHEHMUSA
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paboTbl (OKasaHuua ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBEHHbIX HACTOALMM MYHKTOM.

MNoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBAHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJHEHHOM
paboTbl (OKasaHHOM ycnyru), ecan OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOINO CPoKa, a MpU ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYX JIeT CO AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbl
(OKasaHHOM ycnyrM) UAM NaTM feT B OTHOLWEHUM HeAOoCTaTKOB B CTPOEHWUW U MHOM HenBUMKUMOM
nMyLLecTBe.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HepocCTaTkM paboTbl (yc/iyrv), Ha KOTOPYKD He YCTaHOB/EH
rapaHTUMHLIA CPOK, eciu NoTpedbuTesnb OOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAKM NOo
NPUYMHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHbIA CPOK, WCNONHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IN He OOKAXKET, YTO OHM BO3HWMKAM MNocne NpuHAaTUA paboTbl (ycayrm)
notpebutenem BCNEACTBME HapyLIEHWUs MM MPaBUA WUCMNOAb30BaHWA pe3yabTata pabotol (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbIM [OrOBOPOM FapaHTUMHLIA CPOK COCTaBAAET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) M HeZO0CTaTKN paboTbl (ycayrn) obHapyKeHbl NoTpebutenem
Mo UCTEYEHUWN FapPaHTUMHOrO CPOKA, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN cTaTbM, €C/un
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HEeOCTaTKOB, €C/IM LOKaKeT,
YTO HEeZOCTaTKM BO3HUKAM A0 NPUHATMA UM pe3y/ibTata paboTbl (Ycayrn) uam no NpuYnMHam, BO3HUKLIUM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABAEHO, eC/IN TaKMe HefoCTaTKU OBHapYKeHbI
No WCTEYEHUM ABYX JieT (MATU NeT B OTHOLWEHUM HeABUMMKMMOrO MMYLLECTBa) CO AHA NPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npenenax yCTaHOB/JEHHOrO Ha pes3ysbTaT paboTbl (ycnyrun) cpoka
CNy»K6bl UK B TEYEHME AEeCATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayrm) notpebutenem, ecnm
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnn aaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeYeHUe ABaALATU OHEN
CO OHA ero npenbsaBieHUsA NoTpedbutTenem uam obHapYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(OKazaHHOW ycnyru) cBOMMM CUNAMMN U TPETBUMUN IULLAMU;

OTKa3a OT WUCMOJIHEHWA [OroBOPa O BbIMNOJAHEHMM PabOTbl (OKAa3aHUW yCAyrv) M BO3MELLEHMUSA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpoKM yCTpaHEHMS HEeLOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayrn)

HepoctaTkn pabotbl (ycnyrn) posiKHbl ObiTb YCTPaHEHbl MCMOSHUTENEM B PA3yMHbIM CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ab3aL, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebuTenem CPOK yCTPaHEeHWs HefO0CTATKOB TOBApa YKa3blBaeTCs B AOrosope
WAN B WHOM MOAMMCbIBAEMOM CTOPOHAMM [AOKYMeHTe AMb0 B 3asAB/EHUM, HAMPaBJAEHHOM
notpebutenem UCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HAcToAWen CTaTbeil CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAYyrK) UCNONHUTENDb yNaauMBaeT NoTPebuTento 3a Kakablit AeHb
NPOCPOYKM HEYCTOMKY (NeH0), pasmep U NoOpALOoK UCHUCAEHNA KOTOPOM ONpeaensitoTca B COOTBETCTBUM
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C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.
B cnyyae HapyleHUs yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpeabaBUTb MCMONHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamun 1 n 4 ctatbm 29 HacTosAwero 3akoHa.

CraTba 31. CpoKu yooBAeTBOpPEHUA OTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofoB MO YCTPAHEHWUIO HEeAO0CTAaTKOB BbIMO/IHEHHOW pPaboTbl (OKa3aHHOWM
YCNYT1) CBOMMM CUNAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrjayeHHoW 3a paboty (ycayry)
OEHEKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeaycMmoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YOO0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABAeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3AHOM M3rOTOBMEHMM APYroi BELM U3 O4HOPOAHOrO
MmaTepuana Takoro e KayecTBa MM O NOBTOPHOM BbINOJHEHUU pPaboTbl (OKa3aHUM ycnyru) noanekart
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINOJHEHUS PaboTbl (OKasaHuUs ycnyru), a B
C/ly4yae, ecNv 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIM AOTOBOPOM O BbINOJHEHUN PaboThbI
(okasaHuK ycnyru), KoTopbil 6blN HEHaANEKALLLE UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YA0BNAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMOMHUTENb YNAayMBaeT NOTPEOUTENt0 3a KaxAbli AeHb MNPOCPOYKU
HeycToWKy (MeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOM onpenensatoTcs B COOTBETCTBUM C MYHKTOM
5 cTaTtbun 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabsaBUTb UCMOJHUTENIO MHble TPeboBaHUSA, NPeayCMOTPEHHbIe MYHKTOM 1 ctaTbM 28 1 nyHKTamu 1 1
4 ctaTbu 29 HacToALwero 3aKoHa.

Ctatba 32. MMpaBo noTpebutens Ha OTKAa3 OT MCMNONHEHWA [AOroBOpa O BbINOJSHEHMM paboT
(okazaHum ycnyr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT UCNOJIHEHUNA A0rosopa O BbIMNO/IHEHUN pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOrosopy.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHMe ycayru), NpeaycMOTPEHHON AOroBOPOM O BbIMNOJAHEHUMU
paboTbl (OKa3aHMM YCaYrn), MOXKET bbITb COCTaBAEHA TBEPAAA AN NPUBAN3UTENbHAA CMeTa.

CocTtaBnieHue TaKkol cmeTbl No TpeboBaHWUIO NOTPEBUTENN UK UCNIONHUTENA 06s3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboOBaTb YBEAMYEHUSA TBEPAON CMeTbl, a MNoTpebuTtenp - ee
YMEHbLUEHUs,, B TOM 4MCae B C/y4ae, KOr4a B MOMEHT 3aK/lOYEeHWA [0roBopa MCKAKYanach
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06beM NOA/EKALWMX BbINOHEHMIO PAaboT (OKa3aHUIo ycayr) uam
HeobXxoAMMbIX AR 3TOTO PACXOL0B.

Ncnonuutens umeeT npaBo TpeboBaTb YyBENMYEHUA TBEPAOW CMETbl MPU  CyL,eCTBEHHOM
BO3paCTaHWM CTOMMOCTM MATEpPManoB U 0OOPYAOBaHUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMblX emMy TPeTbUMU AULAMK YCAYT, KOTOPOE Henb3Aa OblNo NpesycMOTPETb NPU 3aKAOUEHUN
porosopa. lMNpu oTkase notpebutens BbINOJAHUTL 3TO TpebOBaHWE WUCNONHWUTENb BrpaBe PaCTOPrHyTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbINOJIHEHUS  AOMNOJIHUTENbHbIX PaboT  (oKasaHwuA
OOMNOJIHUTENbHBIX YCYT) U NO 3TOW NPUUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHUTeNb 06s3aH CBOEBpPEeMEHHO nNpeaynpeantb o6 aTom notpebutens. Ecanm notpebutens He gan
corsiacve Ha npeBblWweHMe NPUBAN3UTENBHOM CMETbI, OH BMpPaBe OTKa3aTbCA OT UCMOJIHEHUA 4OTOBOPA.
B 3TOM C/lydae MCMONHUTENb MOXKET TpeboBaTb OT NOTPebUTeNs ynaaTbl LEeHbl 3a BbINOJHEHHYO paboTy
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(okasaHHyto ycnyry).

NcnonHutenb, CcBOEBpPEeMEHHO He npeaynpeauBliMiA  noTpebuTena o HeobxoAMMOCTU
npesbileHna NPUbM3NTENbHOM CMeTbl, 006583aH WCMNOJIHUTL AOroBOP, COXPaHAs NpaBoO Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. cnonHutenb 065a3aH BbINOJHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThbl,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens, nNpeaocTaBMBLIMIA  MaTepuan gaa BbINOAHEHUs paboTbl, oOTBeYaeT 3a ero
HeHaa/ieXKallee KayecTBO No npaBwuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBAapPbl HEHaA/eXKallero
KayecTBa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENA ONJAYMBAETCA NOTPebUTeNnem Npu 3aKNOUYEHNN YKa3aHHOIo 40roBopa
NO/MHOCTbIO MAW B pasMepe, YKasaHHOM B [OroBope O BbINO/AHEHMM paboTbl C  YCIOBUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnoaHMTenemMm paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrNalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, nNpeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PabOoTbl, MaTepuan MOXKET bObiTb
npefocTaBAeH WUCMoJHUTeNeM noTpebuTtento B KpeguT. [locneayowee U3IMEHEHWe  LeHbl
npeaoCcTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNoaHUTENA U Heobxoaumble AN BbINOMHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOJHEHMA PaboT UCNoNHUTENEM.

KoHcynbTaHTIAKOC: NpumeyaHue.

O npuMmeHeHUM NOJIOKEeHUM cTaTbn 35 K OTHOLIEHWAM MO A0roBOPYy, CBA3aHHOMY C OKa3aHWeM
YCAYT NO XMMMYECKOM YMUCTKe M3aenuii, cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Echmn paboTa BbINO/MHAETCA NOMHOCTbIO MM YacTMYHO M3 MaTepuana (c Belpto) noTpebutens,
WCNOZIHUTENb OTBEYAET 338 COXPAHHOCTb 3TOro MaTepuana (BelLn) u NnpaBuIbHOE ero UCNosib3oBaHMe.

UcnonHutenb 06s3aH:

npegynpeauMtb notpebutena o HeNpUrogHocTM WANM HepobpPOKayecTBEHHOCTM NepenaHHoro
notpebutenem matepuana (Bewm);

npeacTaBmTb oTYeT 06 M3pacXxo40BaHMM MaTepmana U BO3BPATUTb €ro OCTaToK.

B cnyyae MOAHOM MAWM YacTMYHOW yTpaTbl (noBpekaeHua) maTepuana (Bewm), NPUHATOro OT
notpebuTtensa, ucnofNHuTenb o0b6a3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuaom
(BeLLblo) aHANOrMYHOTO KayecTBa M MO KefaHUio noTpebutensa U3rotosuTb Usgenve U3 o4HOPOAHOrO
MaTepuana (sewm) B pasyMHbIi CPOK, a Npu OTCYTCTBUM O4HOPOAHOIO MaTepuana (Bewu) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPATHYIO LieHy yTpayeHHOro (noBpeskAeHHOro) matepuana
(Bewwn), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. UeHa yTpayeHHOro (nosperkaeHHOro) martepuana (Bewm) onpeaenserca, UCXoAs M3 LEHbI
maTepuana (Belin), cylLecTBOBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens AoKHO 6bino
6bITb YA0OBNETBOPEHO UCMONHUTEIEM B AeHb A406P0OBO/ILHOMO YA0B/ETBOPEHUA TaKoro TpeboBaHMA UK
B [leHb BblHECEHMA CyaebHOro pelleHua, ecau TpebosaHne notTpebutens A06pPOBONLHO YA0BNAETBOPEHO
He b6bls10.

LUeHa maTepuana (Belin), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaensercA B J[0OroBope o
BbINOAHEHUM pPaboTbl MAM B WMHOM [AOKYMeHTe (KBUTaHUMM, 3aKase), MoATBEep)KAalolWemM ero
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3aKntoueHue.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTensn, ecan NotTpebuTenb NpeagynperKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOryT NoB/edYb 3a CO60M ero NoHYIo
WA YaCTUYHYIO YTpaTy (noBpexaeHne) Mbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb OBHapPYKEeHbl NPU HaANeKalllel NPUeMKe UCMONHMTEIEM 3TOTO MaTepuana (sewm).

(B pea. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Cratba 36. 06s3aHHOCTb MCMNOAHUTENA MHPOPMMPOBATL MNoTpebutena o6 obcToATeNbCTBAX,
KOTOPble MOTyT MOBAWUATb HA KAauyecTBO BbINOAHAEMOM pPaboTbl (OKasbiBaemol ycnyru) uam nosnedsb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6a3aH cBoeBpeMeHHO WHPOPMMPOBATbL NOTPebuTena o Tom, 4To cobatogeHue
yKa3aHui NoTpebutensa n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAauecTBo
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW yCAyrn) Uam nosaeds 3a CO60M HEBO3MOXKHOCTb €€ 3aBEPLLEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyecTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHWih o cnocobe BbIMNONHEHUA pPaboTbl (OKasaHWA yCayrv) AMbO He YCTPaHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbIMOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMONHEHUN PaboTbl (OKa3aHMKM yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. NMopsafaoK M Gopmbl ONaTbl BbINOJAHEHHOM paboTbl (OKa3aHHOW ycayrm)
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHatTMa notpebutenem. C cornacua notpebutens pabota MoOXKeT ObiTb OnnayYeHa UM Mpu
3aKH0YEHMM AOTOBOPA B MOJIHOM pa3mepe MU NyTeEM BblAaym aBaHCa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HaJMYHbLIX MK
6e3HaINYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onjiaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOSUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCNONHUTENSA) MyTeM BHECEeHWA Ha/MYHbIX
OEHEeXHbIX CpeacTB nNpoaasuy (McnonHuTento), NMbo B KPeaUTHYHO OpraHuW3aumio, 160 NAaTexKHOMY
areHTy, OCyLLEeCTBAAOLLEMY AeATENbHOCTb MO NpUemy naatexkein puUsnyeckmx amu, nMbo GaHKOBCKOMY
NAaTeXHOMy  areHTy (cybareHTy), OCyWecTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCTBOM O 6aHKax M BGAHKOBCKON OeATeNbHOCTM, €C/IM  WMHOe He YCTaHOBJEHO
denepanbHbIMM 3aKOHAaMM UKW UHBIMWU HOPMATUBHbBIMM NPABOBbIMM akTamu Poccuiickoinn ®epepaumm.
Mpu aTom obA3aTenbCTBa NOTPebUTens nepes NPoAaBLOM (MCNOAHUTENEM) MO onJiaTe TOBapoB (paborT,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/MYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMb6o B KpeauTHYIO
opraHusaumio, "Mb6o nnaTeXHOMY areHTy, OCYLLEeCTBAAKOWEMY AeATe/NbHOCTb MO MPUEMY NaaTexKen
dusnyeckmx numuy, aMbo BaHKOBCKOMY njaTeXHoMy areHTy (cybareHTy), ocyllecTeastowemy
OEeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax M 6AHKOBCKOM AeATENbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)
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Cratba 38. YTpatuna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynampoBaHue OKasaHUA OTAENbHbIX BUAOB YCAYr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbl MO CBOEMYy XapaKTepy He nognafatoT nog AeNCTBME HaAcTosAWeWn riaBbl, onpeaensatoTcs
33aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/IbHbIX BUAOB paboT
nortpebuTtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna oOKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAENbHbIX BMAOB paboT
noTpebutensm yctaHasamBatoTca Mpasutenbcteom Poccuitickolt degepaumm.

MnaBa IV. TOCYAAPCTBEHHAS U OBLLIEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbIv rOCyAapCTBEHHbIN HaA30p B 061acTU 3alWLMTbI NpaB noTpebuTenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt roCydapCTBEHHbIM Haa3op B 06/acTM  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM deaepasibHbiIM OpraHOM WCMOJIHUTE/IbHOM BacTu (ganee - opraH
rocyaapcTBeHHOro Haa3opa) B Nnopsake, yctaHosaeHHoM MNpasuTtenbctesom Poccuiickoit deaepaumm.

2. ®epepanbHbIA TOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3aWUTbl NpaB noTpebuTenen BKAOYAET B
cebs:

1) opraHusauMio M NpoBefeHMEe MNPOBEPOK COBMOAEHUS M3TOTOBUTENAMMU (MCMONHUTENAMU,
npoAaBLUaMn, YNOJAHOMOYEHHbIMU OPraHU3aUMAMU  WUAM  YNOJHOMOYEHHBbIMU  UHANBUAYANbHbBIMM
npeAnpuHUMaTEN MK, MMMNOPTEpPamKn) TpeboBaHWUI, YCTaHOB/IEHHbIX MeXAYyHapOoAHbIMU A0roBOpamu
Poccuitickolt depepaumn, HacToAWMM 3aKOHOM, ApyrMmu denepasibHbIMM 3aKOHAaMU U MHbIMU
HOPMaTUBHbLIMU MPaBOBbIMM aKTamu Poccuiickoit Pegepaunu, peryampyowmMmm oTHoweHns B obnactu
3aWmMTbl NpaB notpebutenen (ganee - ob6s3atenbHble TpeboBaHMA), NPeANNUCaHUA AOMKHOCTHbIX UL
opraHa rocygapcTBeHHOro Hag3opa;

2) opraHu13aumio 1 NpoBeAeHNe NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HU U 340pPOBbA
notpebuTeneit, OKpy)Kalwllehn cpeabl, npeaynpexxaeHne A[encTBUii, BBOAAWMX NoTpebuteneir B
3abnyxaeHue, U NpedoTBpalLeHME NPUYMHEHUA Bpeda MMYLLECTBY noTpebuTenen, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeXKAYHaAPOAHbIMWN AoroBopamm Poccuiickon deaepaummn, dpesepanbHbIMM 3aKOHaAMU U
WHbIMW HOPMaTMBHbIMW NPaBOBbIMM akTamu Poccuiickot Pepepaunu;

3) npumeHeHMe B NopsgKe, YCTaHOBEHHOM 3aKoHoZaTenbCcTBOM Poccuiickon deapepaumm, mep
npeceyeHMa HapyleHUn obnA3aTesibHbiXx TpeboBaHW, Bblgadyy nNpPeanuUcaHnii o MNpekpaLLeHnn
HapyweHuit npaB noTpebutenei, O MNpPeKpalleHUN HapylleHun obAsaTenbHbix TpeboBaHUl, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHuin obasaTenbHbIXx TPeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTU
JNL, COBEPLUMBLUMX TAaKUE HapyLUeHUs;

4) cuctematuyeckoe HabnogeHWe 3a UcNoNHeHWem o06s3aTeNibHbIX TpeboBaHWN, aHanus u
NPOrHO3MpPOBaHME COCTOAHMA MCNONAHEHUs 00s3aTesibHbIX TPeboBaHUM NpU  OCYLLECTBAEHUM
M3roTOBUTENAMMU  (MCMONHUTENAMW, NPOAABLUAMMW,  YNOAHOMOYEHHbIMW  OPraHM3auUUaAMKU UK
YNOJAHOMOYEHHbIMU UHANBUAYANbHBIMW NPeAnpPUHUMATENAMU, UMNOPTEPAMUN) CBOEN AEATENbHOCTH;

5) cTaTucTuMyeckoe HabnoaeHue B obnactu obecneyeHus 3aluUTbl NpaB noTpebutenen, ydyer u
aHanM3 cayvyaesB NPUUUHEHWS Bpeda KMU3HU W 340pOBbIO MOTpebutenein, OKpyKalwollelh cpege U
MMYLLLECTBY NoTpebuteneit, cBA3aHHOro ¢ NPUobpeTeHMem 1 UCNonbL30BaHNEM ToBapoB (paborT, ycayr) ¢
HeaoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npepocTaBaeHWem noTpebutenam
HecBOeBpPeMEHHOW, HEMONHOMN, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
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(paboTax, ycnyrax);
(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeAeHWe aHaAn3a U oueHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyAapcTBEHHOro
Hagsopa B 06/1acTH 3alWKUTLI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWW pPe3ynbTaTOB AeATEeNbHOCTW, MNpeayCMOTPEHHOWM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTAa, roCyAapCTBEHHbIX AOKNAA0B O 3awmTe npas notpebuteneli B
Poccuiickoin Pepepaunn B nopaake, yctaHoBaeHHOM MpaButenbctBom Poccuitckon Pepepauymn.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMEeM MNPOBEPOK U3roToBUTENEl
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMn AU YNOJIHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuHumartenen, UMNopTepoB), NPUMEHSAIOTCA NonoXxKeHus PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENEN Npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30opa) U MyHULMMNAbHOrO KOHTpona".

4. [OMKHOCTHble /MuUA@ oOpraHa roCyAapCTBEHHOrO Hag3opa B MopAgKe, YCTaHOBJEHHOM
3aKoHoAaTenbcTBOM Poccuiickont ®eaepaumm, MMeoT Npaeo:

1) 3anpawmBaTtb U NoJy4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButTenen (McnonHuTenei, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHusauMii UAM YNOJIHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuHUMaTENeit, MMNopTepoB) MHGOPMaLMIO W OOKYMEHTbl MO BOMPOCam
3alWMTbl NpaB noTpebuTenei;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAO0CTOBEPEHMA U KOMUM MNpPUKasa
(pacnopsikeHuna) pykoBoauTens (3amecTutensa PyKoBOAUTENA) OpraHa rocyJapCcTBEHHOro Haasopa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
nsrotoBuTenem (MCNonHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHu3aumnein nam ynoaHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHnsa MeponpusaTUiA MO KOHTPOID;

3) npoBoauTb 0oT6Op nNpob6 M 06pasuoB TOBapOB, NpefHa3HAYeHHbIX A41A peanusaumm wu
peanusyembix NoTpebuTenam, gna NpoBeAeHNs UX NccnesoBaHUMN, UCMbITAaHUI;

4) BblAaBaTb U3roTOBUTENAM (MCMOMHUTENAM, NPOAaBLAM, YNONHOMOYEHHbIM OpraHU3aLMaM UK
YNO/JIHOMOYEHHBIM  MHAMBUAOYANbHbIM  NpeAnpuUHMMaTeNs M, UMMIopTepam) npeanucaHua o
NPeKkpaweHUn HapyweHWin npaB noTtpebutenell, O nNpeKpalleHUM HapylieHUn o0b6s3aTeNnbHbIX
TpeboBaHMIA, 06 yCTPaHEHUU BbIABAEHHbIX HapylleHU obasaTenbHbIX TpeboBaHWM, O NpoBeAeHUU
MeponpuaTMii no obecneyeHWo nNpeaoTBpalLEHMA Bpeda KU3HM, 3[40POBbI0O W UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnaTb NPOTOKOJIbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLEeHUAX B obnactu 3awmTbl npas
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLEHUAX W
NPUHMMATb Mepbl N0 NPeAO0TBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBnATb B YMNO/JHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHble C HapyLeHUsMU
obA3aTenbHbIX TpeboBaHUIA, ANA pelleHNs BOMPOCOB O BO3OYKAEHUU YroNOBHbIX A/ Mo NpUM3HaKam
npecTyniaeHuis;

7) obpawatbca B cyh C 3asBAEHMAMW B 3aluMTy NpaB noTpebuteneil, 3aKOHHbIX UHTEPEecoB
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3asBAEHUAMM O JUKBUMAALMWU M3rOTOBUTENA
(ucnonHuTena, npopasua, YNOAHOMOYEHHOWN oOpraHusauMM, umnopTepa) AMBGO O NpeKpaLleHum
OEATeNbHOCTM  MHAMBUAYaNbHOro  npegnpuHumatens  (YNOAHOMOYEHHOrO  WMHAMBMAYASIbHOMO
npeanpuvHMMmaTens) 3a HeogHoOKpaTHoe (ABa U bonee pa3a B TeyeHUe 04HOMO KaneHgapHoro roga) uam
royboe (noBnekwee cmepTb WM MaccoBble 3aboneBaHWs, OTPaBAeHUA NOAel) HapylleHue npas
nortpebuTenei.

5. OpraH rocygapCTBEHHOrO Hag30pa MOMKET ObiTb MPUBAEYEH CYAOM K ydyacTuio B aene Anbo
BrpaBe BCTynaTb B 4€/10 N0 CBOEN MHULMATUBE WAWN NO UHULMATMBE UL, YYacCTBYOWMX B gene, ans
Jaun 3aKNloYeHUs No Aeny B UensaxX 3awuTbl npas noTpebutenen B nopAaKe, YCTAaHOB/NEHHOM
3aKoHoAaTenbLcTBOM Poccuiickoit deaepaumu.

5.1. MpeanucaHue, BblJaHHOE MPU OCYLLECTBAEHUU FOCYAapCTBEHHOro Haasopa B obnactu
3alKTbl NpaB noTpebuTenen, MoxKeT O6biTb 06:KaN0BAHO B apbUTPaXKHbIN Cya B TEYEHUE TpeX MecALEeB
CO AHA ero Bbigaun. B cnyyae npuHATUSA 3asaBieHMA 06 063KanoBaHMM 3TOro npeanucaHua K
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NpPou3BoOACTBY apbUTPaKHOro CyZa MCMOJIHEHME 3TOro npeanuMcaHus NPUOCTaHaBAMBAETCA A0 AHA
BCTYNAEHUA pPelleHns apbuTparKHOro cyia B 3aKOHHYHO CUny.
(n. 5.1 BBeaeH deasepanbHbiM 3akoHOM OT 21.12.2013 N 363-d3)

6. OpraH rocyfapcTBeHHOro HaZ30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMEHEHMUA
3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuiickoi Pepepaumm, peryampyroLmnx oTHOWEHNUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmam 6HesonacHoCTH,
YCTQHOBNIEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLECTBAAETCA TaKXKe  YNONHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMNOJIHUTE/IbHOM B/1IACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
dPepepaunn o TEXHNYECKOM PEryIMpPOBaHNN.

8. OpraH rocygapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamu
NCNO/IHUTENbHOWN BIACTM, YKAa3aHHbIMKU B MYHKTE 7 HACTOALLEN CTaTbM, ocyLlecTBaseT popmMmnpoBaHue u
BeAEeHME OTKPLITOro M 06LLeA0CTYNHOrO rocyAapcTBEHHOrO MHPOPMaLMOHHOIoO pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsgxe,
ycTaHoBneHHoM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBegeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTbL M3roToBUTENA (MCNONHUTENS, NPOAABLA, YNONHOMOYEHHOW OpraHM3aumnm
WAWU  YNOJSIHOMOYEHHOTO WHAMBMAYANbHOrO NpeAnpuHUMATENs, MMMIopTepa) No NpeaoCcTaBAEHUIO
MHPOpPMaLUMM OpraHy rocyaapcTBeHHOro Haa3opa

(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTEND, MPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UKW YNOJHOMOYEHHbIN
WMHAUBUAYANbHBIA NPEANPUHUMATENL, UMMOPTEP) MO TPebOBAHMIO OpraHa rocyAapcTBEHHOIO Haa30pa,
€ro AOJIKHOCTHbIX UL, 06A3aH NpPeAoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK AOCTOBEPHble CBeAeHUs,
OOKYMEHTauuMlo, O06bACHEHMA B MNWUCbMEHHOM W (UAKn) ycTHOM dopme U WHYI UHPOPMaLMIO,
HeobxoAMMYlD ANA OCYLLEeCTB/IEHWA OPraHOM rOCYAapPCTBEHHOIO HAaA30pa W ero AOJ/IKHOCTHbIMU
JIMLAMM NOJIHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eapepauymu.

CraTba 42. YTpaTunna cuny. - PesepanbHblit 3aKoH o1 21.12.2004 N 171-$3.

Cratba 42.1. [ONHOMOYMA BbLICWUMX WCNOJHUTENbHBIX OPraHOB TrOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuiickoit depepaumm B 061acTi 3aWMTbl Npas noTpebutenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWM  MCNONHUTENbHbBIN opraH FOCVﬂ,apCTBeHHOﬁ BN1aCTU COOTBETCTBYHOLWLETO CY6'bEKTa
Poccuiickoi (De,a,epau,MM OCyuWwlecTBAeT meponpnAaTnAa no peanansauunm, obecnevyeHuto u 3awunTte npas
I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOYMI NPUHUMaET onpeageneHHble Mepbl.

KoHcynbTaHTlAOC: NnprMmeyaHme.

MonoxeHna ctaTb 42.2 pacnpocTpaHAOTCA Ha MNoAHomouna denepasbHbIX OpPraHoB
WCNONHUTENbHOM BAACTM, KOTOpble He nepefaHbl A1 OCYLEeCTBJEHUA OpraHam rocyAapCTBEHHOM
BnacTu cybbekToB Poccuiickoit Pepepalmm n opraHam MeCTHOro CaMoynpasBaeHUA COOTBETCTBYHOLLMMMU
benepanbHbIMM 3aKOHAMM.

Cratba 42.2. [epepaya OCYLLECTBAEHUA MOJIHOMOYMIA OpraHa roCcyAapCTBEHHOrO HaA30pa
opraHam UCMOJIHUTEIbHOM BNacTh cybbekToB Poccuitickon degepaumm
(sBepeHa depepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa roCcyfapCTBEHHOrO HaA30pa MO OCyLWecTB/leHUto  deaepanbHOro
rocyapcTBEHHOrO Haa3opa B 06nacTM 3awWmMTbl MpaB noTpebutenelt moryT nepenasBaTbca Ana
OCYLLEeCTB/IEHMA  OpraHam  WCNOJIHUTENIbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
noctaHoBneHuamm MpasuTennbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
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3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bwMX NPUHLMNAX OpraHM3auMmn 3aKOHOAATE IbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbLHbLIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckol
depepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylweHWe npas noTpebutenei, yCTaHOBAEHHbIX 3aKOHaMM U
WHbIMW HOPMATMBHbIMW NPABOBbIMM aKTaMn Poccuiickon deaepaumm
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenei, YCTaHOBAEHHbIX 3aKOHaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbIMKM  akTamu  Poccuitickoii  ®depepaumu, npogasel, (MCNONHUTENb,  W3rOTOBUTENb,
YNO/HOMOYEHHAnA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpUHMMATEND,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, Yro/IOBHYIO WAW TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

Cratbsa 44. OcylecTBNeHWE 3aLWMUTbI NpaB noTpebuTenelt opraHamm MecTHOro cCamoynpasaeHus
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebutener Ha TEPPUTOPUM MYHULMUNANBHOTO 0BPa30BaHUA OpraHbl
MECTHOIo CaMmoynpaB/ieHNs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCaM 3aliUTbl MNpas
notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpebutenei).

Mpu BbIABNEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaaexallero Kavecrsa, a
TAKXe OnacHblIX [AAA JKM3HW, 3[0pOBbSA, MMYLLECTBA MOTpebuTenein U OKpy!Kalowen cpeapl
He3ameaMTeNbHO  u3Bewatb 06 3Tom  deaepanbHbie  OpraHbl  MUCMOAHUTENIBHOW  BAACTH,
OCYLLECTBASAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MnacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOroQyHKUMOHA/bHbIE LEHTpbI
npeaocTaBaeHnA rocy4apCcTBEHHbIX U MyHULUMNANbHbIX YCAYT.

(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MpaBa 0buiecTBeHHbIX 06begMHEHUI NOTpebuTenel (Mx accoumnaunin, co3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06BbEAUHATLCA HAa [OOPOBONLHON OCHOBE B 0OLECTBEHHblIE 06beAMHEHUSA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/1el BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIM K ToBapam (paboTam, ycnyram), a Takwke
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit ®epepaunn, peryampyrowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asABAeHHOM nNpoAaBLaMM
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobtogeHnem npas notpebutenein u HanpasnATb B
opraH rocyfapcTBEHHOrO0 HaA30pa M OpraHbl MeCTHOro CamoynpaBieHUa MHbOpMauuio o ¢aKTax
HapyleHuWit npas noTpebuTenein Ana NpoBeAeHUA MPOBEPKU ITUX GaAKTOB U MPUHATUA B C/y4Yae ux
NoATBEPXKAEHUA Mep MO MpPeceyeHUto HapyLeHWit npas noTpebutenelt B npegenax MNoJHOMOUMIA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHMM SKCNEPTU3 MO GaKTaM HapyLLUeHWUI nNpas notTpebutenei
B CBA3M C obpalleHusmu noTpebutenein. [pu  OCyLLECTBNEHMM OOLWECTBEHHOIO KOHTPOA
obuecTBeHHble 0bbeaMHeHMA noTpebuteneit (MXx accoumaumm, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX NpeanpuHUMMaTenel, UMMNOPTEPOB) NpeAcTaBAeHWE [OKYMEHTOB (BbIMOJHEHME
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nenctenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenen n 0 HEOHBXOAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX MCCNEeLOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takke
MHyto uHPopmauuio, Kotopaa byaeTr cnocobcTBoBaTb peanusalumm MNpaB M 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (Ux accoumaumnamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCNE0BaHUA KavecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA
peknamoir;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM BAACTM, OPraHM3auun NpPeasoXKeHus o
NPUHATMM Mep MO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBAEHUIO NPOU3BOACTBA
N peannsaLmnm ToBapoB (BbiNONHEHUA paboT, OKasaHWs ycayr), No OT3bIBY C BHYTPEHHErO PbIHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckolt egepaumm 0 TEXHUYECKOM pPeryinpoBaHum 0bsa3atesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U dpenepasnbHbie OpraHbl UCNONHUTEIbHOM BAACTU MaTepuabl O
NPUB/IEYEHUN K OTBETCTBEHHOCTU ANL, OCYLLECTBASIOWMX MNPOU3BOACTBO U peanm3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalwmux npaBa noTpebutenen, yCcTaHOBAEHHbIE 3aKOHAMW M UHbIMU
HOPMaTUBHbIMU NPaBOBbIMKU aKTamu Poccuiickoit deaepauymu;

obpawatbca B oOpraHbl MPOKypaTypbl C npocbbamu NPUHECTM NpoTecTbl O MNPU3HAHUM
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M akTOB  OPraHOB  MECTHOTro
caMoynpaBsieHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEry/IMPYIOLLMM OTHOLIEHUA B 061aCTU 3aLLMTbI
npas notpebuTtenein HOpMaTUBHbIM NPABOBbIM akTaMm Poccuiickoi ®eaepaunm;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneil U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenel (rpynnbl noTpebuTtenei, HeonpeaeneHHOro Kpyra noTpebutenei);

Y4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
06LLeAOCTYMHbIX  TOCYAAPCTBEHHbLIX MHGMOPMALMOHHbIX pPecypcoB B 06nacTv  3aliuTbl  NpaBs
notpebutenei, KayecTsa n 6esonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CtaTbsa 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra noTpebuTtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hajg3opa, opraHbl MECTHOroO CamMoynpaBieHusi, ObLLeCTBEHHbIE
obbeanHeHNs noTpebutenelt (Mx accoumaumu, coosbl) BNpaBe NPeAbABAATb WCKM B Cydbl O
npekpaLweHnU NpoTUBONPaBHbLIX AEUCTBUN U3roToBUTENs (MCNONHUTENs, NpoAaBua, YNoAHOMOYEHHOM
OopraHusaLmm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOIO NpeAnpUHUMaTENs, UMMNOoPTEpPa) B OTHOLLEHUK
HeonpeaesieHHOro Kpyra notpeburenem.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpw yooBAETBOPEHUM TAaKOTO MCKa cyg 06A3bIBaeT NpaBoOHAPYLWMUTENA A4OBECTU B YCTaHOB/IEHHbIN
CYZLOM CPOK Yepes cpeacTBa MaccoBoli MHPOpMaLMM AN MHbIM cnocobom A0 cBeaeHuA notTpebuTenei
pelweHue cyaa.

BcTynvBliee B 3aKOHHYO CWAY peleHue cyda O MpPU3HAHUM OEUCTBUN  U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuvHMmaTens, UMMIopTepa) NPOTUBOMNPABHbIMW B  OTHOLIEHUMM HeonpedefieHHOro  Kpyra
notpebuteneit obAsaTenbHO ANA CyAa, PacCMaTPUBAIOLWLErO MCK NoTpebutens o 3awuMTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(ucnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOIO UHAMBUAYAIbHOMO
npeanpuHUMaTens, UMNopTepa), B YacT1 BOMPOCOB, MUMENU /I MECTO TaKue AeNCTBUA U COBEpLLEHbI N
OHM  U3roToBUTENEM  (McMoNHUTENeM, NPOAaBLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  uau
YNONHOMOYEHHbIM UHANBUAYANbHbIM NpeAnpUHUMaTENEM, UMNOPTEPOM).

OaHOBpPEMEHHO C YAOBNETBOPEHMEM WCKA, NpeabsBAeHHOro ob6WecTBeHHbIM 06begMHEHUEM
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notpebuteneit (Mx accoumaumenr, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHna B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cya NpMHUMaeT pelleHuMe O BO3MelLeHUWM obuiecTBeHHOMY
obbeauHeHno notpebutenein (Mx accoumauum, Col3y), opraHam MEeCTHOrO CamMOoyMpaB/ieHUs BCeEX
MOHECEHHbIX MO Aeny cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM Aefla HeEOBXOAMMbIX PAacXo4oB, B TOM YMC/Ie PacxofoB Ha npoBeaeHue
HEe3aBMCMMOW 3KCMepTu3bl B C/iyYae BbIABAEHWA B pe3y/ibTaTe MPOBEeAEeHUs TaKOW 3SKcnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
B.ENbUWVH
Mocksa, lom CoeTtoB Poccumn
7 dpeBpana 1992 roaa
N 2300-1




